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Executive Summary

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Morehouse General Hospital (MGH)
by Community Hospital Consulting (CHC Consulting). This CHNA utilizes relevant health data and stakeholder input to identify the
significant community health needs in Morehouse Parish, Louisiana.

The CHNA Team, consisting of leadership from MGH, met with staff from CHC Consulting on February 12, 2020 to review the
research findings and prioritize the community health needs. Four significant community health needs were identified by assessing
the prevalence of the issues identified from the health data findings combined with the frequency and severity of mentions in
community input.

The CHNA Team participated in a roundtable discussion prioritization process to rank the community health needs based on three
characteristics: size and prevalence of the issue, effectiveness of interventions and their capacity to address the need. Once this
prioritization process was complete, MGH leadership discussed the results and decided to address all of the prioritized needs in
various capacities through hospital and clinic specific implementation plans.

The four most significant needs, as discussed during the February 12th prioritization meeting, are listed below:

1.) Access to Mental and Behavioral Health Care Providers and Services

2.) Continued Emphasis on Physician Recruitment and Retention to Increase Access to Local Care

3.) Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy
Lifestyles

4.) Access to Affordable Care and Reducing Health Disparities Among Specific Populations

MGH leadership has developed the following implementation plan to identify specific activities and services which directly address
all of the identified priorities. The objectives were identified by studying the prioritized health needs, within the context of the
hospital’s overall strategic plan and the availability of finite resources. The plan includes a rationale for each priority, followed by
objectives, specific implementation activities, responsible leaders, annual updates and progress, and key results (as appropriate).

The MGH Board reviewed and adopted the 2020 Community Health Needs Assessment and Implementation Plan on June 25, 2020.

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
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Priority #1: Access to Mental and Behavioral Health Care Services and Providers

Many interviewees mentioned limited local resources leading to long wait times and the transferring of patients outside of the parish for
care. The perceived shortage of resources was mentioned specifically for younger residents, with one interviewee stating: “The Hope Unit in
the hospital recently opened, so it’s very accessible for the older residents. For the younger population, there are some outpatient clinics
around, but inpatient is not accessible. If a younger patient has problems, they’re shipped out. They’re leaving Morehouse Parish because
there’s nothing here.”

Interviewees discussed a stigma associated with seeking mental and behavioral health services that may keep residents from receiving the
care they need. Significant substance use was also mentioned, as well as concern surrounding the introduction of substances to youth. One
interviewee stated: “I have concerns about early exposure to and early use of drugs or substances. Children are being exposed to the dangers
of illicit drug use and alcohol. There seems to be more, and the age of introduction to that gets lower and lower.”

It was noted by interviewees that there may be mental and behavioral health concerns within the community due to previous natural
disasters. One interviewee stated: “We had a flood a few years ago and people lost a lot of income, land, revenue, all that wears on mental
health.”

Priority #2: Continued Emphasis on Physician Recruitment and Retention to Increase Access to Local Care

Morehouse Parish has a lower rate of primary care providers per 100,000 population than the state, as well as a higher rate of preventable
hospitalizations than the state.

Within the interviews, there were contradictory statements regarding the availability of primary care services. Some interviewees noted
perceived long wait times for appointments and a general concern surrounding the high turnover rates across primary care providers, as well
as the number of aging physicians in the community that would require appropriate succession planning. One interviewee stated: “Primary
care docs are getting scarce because the primary care physicians are of the older population now. We have some great older physicians that
will be retiring in five years.”

Interviewees also mentioned a lack of 24 hour facilities in the community, which may lead to misuse of the Emergency Room or
outmigration to Monroe for those services. It was noted that there is a lower number of residents seeking preventive care services, which may
result in a potentially adverse health outcome. One interviewee stated: “There are lots of providers that accept Medicaid but our population
doesn’t think to buy into the wellness part of it. They want to go [to the doctor] when they’re sick or show up to the ER, they only go when
there’s a bad problem.”

With regards to specialty care, interviewees noted a perceived shortage of specialists in the community that may be leading to
outmigration to Monroe and Shreveport, transportation barriers and delaying and/or foregoing care. Specific specialties mentioned as needed
include cardiology, pulmonology, hematology, orthopedics, nephrology, dermatology, ophthalmology, otolaryngology and pediatric
gastroenterology.

Interviewees also noted long wait times for appointments with specialty providers, as well as frustration with the minimal time spent with
the specialty physicians during appointments. One interviewee stated: “Sometimes specialists don’t accept new patients or they have a
waiting list. You wait 2 months for an appointment and you’re in and out in 15 minutes so they don’t get to the root of the problem.”

lung
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Priority #3: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and
Unhealthy Lifestyles

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrants a need for increased preventive education
and services to improve the health of the community. Heart disease and cancer are the two leading causes of death in Morehouse Parish and
the state. Morehouse Parish has higher mortality rates than Louisiana for diseases of heart; malignant neoplasms; cerebrovascular diseases;
diabetes mellitus; chronic lower respiratory diseases; accidents (unintentional injuries); Alzheimer’s disease; nephritis, nephrotic syndrome
and nephrosis; essential hypertension and hypertensive renal disease; septicemia; lung and bronchus cancer and pancreatic cancer.

Morehouse Parish has higher rates of communicable diseases such as chlamydia and gonorrhea than the state. Morehouse Parish also has
higher rates of chronic conditions than the state, such as obesity and asthma, and higher rates of unhealthy lifestyle behaviors such as physical
inactivity. With regards to maternal and child health, specifically, Morehouse Parish has higher percentages of low birth weight births than the
state, and higher rates of teen births than the state. Data also suggests that Morehouse Parish adults may not be seeking preventive care
services in an appropriate manner, such as mammograms and pap tests.

Several interviewees noted that there is a limited education and awareness of health care services in the community, as well as
information on how to get insurance and what type of insurance coverage they need. One specific interviewee stated: “The whole parish
needs education on health care. They need help getting insurance, finding out which kind of insurance they need, they need help with
transportation to get to these facilities...” It was also mentioned that there is a lack of local access to routine vaccinations for insured
residents, which leads to outmigration for those services.

Interviewees also discussed a concern surrounding the lack of education and compliance with medications, specifically for those who may
be diabetic or hypertensive. It was also noted that there are higher rates of chronic conditions in the community, specifically obesity, diabetes,
stroke and heart disease. One interviewee stated: “We lack in the healthy eating area because we have high rates of strokes, heart attacks,
diabetes...”

Priority #4: Access to Affordable Care and Reducing Health Disparities Among Specific Populations

Morehouse Parish has a lower median household income than the state, and a higher unemployment rate than Louisiana. Morehouse
Parish also has a higher percentage of families and children living below poverty than the state, and a higher percentage of students eligible
for free or reduced price lunch than the state. Additionally, Morehouse Parish has several Health Professional Shortage Area designations and
census tract-based Medically Underserved Area/Population designations, as defined by the U.S. Department of Health and Human Services
Health Resources and Services Administration (HRSA).

Interviewees raised concern surrounding generational poverty and the number of youth residents who are not pursuing healthy lifestyles
due to parental influence, with one interviewee stating: “Morehouse Parish has a lot of generational poverty. Those teenagers and young
people aren’t being given enough tools and resources to know how to live a healthy lifestyle because they’re looking at their parents and
grandparents.” The cost barriers to care in the community were mentioned as potentially leading to foregoing care, misuse of the Emergency
Room, low prioritization of health care needs and difficulty affording medications. Elderly residents were specifically mentioned as affected by
expensive medications, with one interviewee stating: “The elderly are not able to afford their medication. They have to choose between
paying their bills or buying their meds. They’ll keep their lights on every time, so you get a lot of people coming in with heart failure because
they can’t afford their medicine.”

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
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Priority #4: Access to Affordable Care and Reducing Health Disparities Among Specific Populations (continued)

Dental care services were noted as particularly expensive, which may result in a lower number of residents seeking preventive services.
Transportation barriers were also mentioned specifically for low income residents, with one interviewee stating: “One of the things that may
be keeping people from accessing hospital care may be access to transportation from low income persons. We are a rural area, we don’t have
any public transportation or any real systematic transportation system in our area.”

When asked which subpopulations may experience health disparities in Morehouse Parish, interviewees discussed the youth, low
income/working poor, elderly, homeless and veteran populations.

With regards to the youth population, interviewees discussed a lack of afterschool activities, drug use (marijuana), high crime rates and
high drop out rates and generational poverty as challenges for this group. For low income/working poor residents, interviewees mentioned
cost barriers to care, a lack of affordable medications, transportation barriers and a lack of access to affordable, healthy food as
disproportionately challenging these residents.

Interviewees mentioned transportation barriers, a lack of access to nutritious food and a lack of affordable medications as health
disparities affecting the elderly population in Morehouse Parish. For the homeless population, interviewees mentioned those residents are
challenged by a lack of homeless shelters and a lack of safe, affordable housing options in the community.

Lastly, for veterans, interviewees discussed a lack of access to local resources and services, a stigma associated with seeking mental health
care services and mental health concerns as challenges for such residents.

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June
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Process and Methodology

Background & Objectives

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting DRAFT

This CHNA is designed in accordance with CHNA requirements identified in the
Patient Protection and Affordable Care Act and further addressed in the Internal
Revenue Service final regulations released on December 29, 2014. The objectives
of the CHNA are to:

— Meet federal government and regulatory requirements

— Research and report on the demographics and health status of the study area, including
a review of state and local data

— Gather input, data and opinions from persons who represent the broad interest of the
community

— Analyze the quantitative and qualitative data gathered and communicate results via a
final comprehensive report on the needs of the communities served by MGH

— Document the progress of previous implementation plan activities

— Prioritize the needs of the community served by the hospital

— Create an implementation plan that addresses the prioritized needs for the hospital

7N CHC

smmunity Hospital Consulting

June 2020
Page 9



Process and Methodology

Scope

e The CHNA components include:
— A description of the process and methods used to conduct this CHNA, including a summary of data sources
used in this report
— A biography of MGH
— A description of the hospital’s defined study area
— Definition and analysis of the communities served, including demographic and health data analyses

— Findings from phone interviews collecting input from community representatives, including:

 State, local, tribal or regional governmental public health department (or equivalent department or agency) with
knowledge, information or expertise relevant to the health needs of the community;

* Members of a medically underserved, low-income or minority populations in the community, or individuals or
organizations serving or representing the interests of such populations
— A description of the progress and/or completion of community benefit activities documented in the
previous implementation plan

— The prioritized community needs and separate implementation plan, which intend to address the
community needs identified

— A description of additional health services and resources available in the community

— A list of information gaps that impact the hospital’s ability to assess the health needs of the community
served

A CHC

ity Hospital Consulting

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
Community Hospital Consulting DRAFT Page 10



Process and Methodology

Methodology

e  MGH worked with CHC Consulting in the development of its CHNA. MGH provided essential
data and resources necessary to initiate and complete the process, including the definition
of the hospital’s study area and the identification of key community stakeholders to be
interviewed.

e CHC Consulting conducted the following research:
— A demographic analysis of the study area, utilizing demographic data from Stratasan
— A study of the most recent health data available

— Conducted one-on-one phone interviews with individuals who have special knowledge of the
communities, and analyzed results

— Facilitated the prioritization process during the CHNA Team meeting on February 12, 2020. The
CHNA Team included:

=  Derrick Frazier, Chief Executive Officer = Angela Moore, Case Manager
=  Autumn Fulmer, Assistant Chief Nursing = Linda Taylor, Executive Assistant
Officer

=  Chassidy B. Hawkins, RN

e The methodology for each component of this study is summarized in the following section.
In certain cases methodology is elaborated in the body of the report.
——s

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
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Process and Methodology

Methodology (continued)

— MGH Biography
¢ Background information about MGH, mission, vision, values and services provided were provided by the hospital or taken
from its website

— Study Area Definition

¢ The study area for MGH is based on hospital inpatient discharge data from June 1, 2018 — May 31, 2019 and discussions with
hospital staff

— Demographics of the Study Area
¢ Population demographics include population change by race, ethnicity, age, median income analysis, unemployment and
economic statistics in the study area
¢ Demographic data sources include, but are not limited to, Stratasan, the U.S. Census Bureau, and the United States Bureau of
Labor Statistics

— Health Data Collection Process
e Avariety of sources (also listed in the reference section) were utilized in the health data collection process

¢ Health data sources include, but are not limited to, the Robert Wood Johnson Foundation, Louisiana Department of Health,
the CARES Engagement Network, United States Census Bureau, and the Centers for Disease Control and Prevention

— Interview Methodology

* MGH provided CHC Consulting with a list of persons with special knowledge of public health in Morehouse Parish, including
public health representatives and other individuals who focus specifically on underrepresented groups

* From that list, 12 in depth phone interviews were conducted using a structured interview guide

¢ Extensive notes were taken during each interview and then quantified based on responses, communities and populations
(minority, elderly, un/underinsured, etc.) served, and priorities identified by respondents. Qualitative data from the interviews
was also analyzed and reported.

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
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Process and Methodology

Methodology (continued)

— Evaluation of Hospital’s Impact
* A description of the progress and/or completion of community benefit activities documented in the previous implementation

plan
MGH provided CHC Consulting with a information on community benefit activity progress since the previous CHNA report

— Prioritization Strategy

Four significant needs were determined by assessing the prevalence of the issues identified in the health data findings,
combined with the frequency and severity of mentions in the interviews

Three factors were used to rank those needs during the CHNA Team February 12, 2020

See the prioritization section for a more detailed description of the prioritization methodology

o CHC

Community Hospital Consulting
Lommunity Mospiial \Lonsulting

June 2020
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Hospital Biography

About Morehouse General Hospital

History

Morehouse General Hospital opened its doors in 1930 as a 19-bed acute care medical facility. It has grown
to a 49-bed facility that is dedicated to meeting the ever-changing and growing needs of our community.

Morehouse General Hospital is proud to be a “rural” hospital that offers many of the benefits of a larger
hospital in a metropolitan area. We offer state of the art technology, advanced equipment, and highly
skilled staff....right here at home.

Morehouse General Hospital meets the requirements for licensure as required by the State of Louisiana
and the federal and state guidelines for participation in Medicare and Medicaid programs. Beyond our
primary mission of providing high quality, cost effective health care services to patients, the hospital
represents a vital community economic development asset. Morehouse General Hospital prides itself in
striving to stay abreast to the latest trends in health care.

A CHC

nunity Hospital Consulting

Source: Morehouse General Hospital, “About;” https://mghospital.com/about/; information accessed March 24, 2020.
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Hospital Biography

Mission, Vision and Values

Mission
To improve health of the communities we serve through safe, compassionate and professional
care.

Vision
To be known as the center of choice for healthcare services by achieving 5-star quality and
service.

Values

e Customer Centered
e Compassion

e Excellence

* |nnovation

e Stewardship

o CHC

Source: Morehouse General Hospital, “About;” https://mghospital.com/about/; information accessed March 24, 2020. Community | fospital Consulting
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Hospital Biography

Hospital Services
e Day Surgery e ICU/Telemetry
— Blood transfusion e Laboratory
- :;O”I'”:‘,‘S:CO”_S e Labor and Delivery
— Reclast infusions :
— Prolia injections Radlolf)gy/!EKG
— IV and IM antibiotic * Rehabilitation
— Port maintenance * Respiratory
— Paracentesis e Transfusion
* Dietitian « Wound Clinic/Hyperbaric

* Emergency

e Endoscopy

e The Hope Unit

e Cypress Bend: Intensive
Outpatient Program

Source: Morehouse Gene

ral Hospital, “Services;” https://mghospital.com/services/; information accessed March 24, 2020.
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Morehouse General Hospital
Study Area
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DEMOGRAPHIC OVERVIEW
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Population Health

Population Growth

Projected 5-Year Population Growth

2019-2024

2.0%

I

-2.3%
Overall Population Growth
. . 2019-2024 2019-2024
Geographic Location 2010 2019 2024 Change % Change
Morehouse Parish 28,140 27,484 -656 -2.3% 28,140
Louisiana 4,812,773 | 4,911,259 98,486 2.0% 4,812,773

Source: Stratasan, Canvas 2019 Demographic Report.

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
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Population Health

Population Composition by Race/Ethnicity

Morehouse Parish Louisiana » 2010:2024 | 2015:2024

American Indian American e/ R 2019 2024 Change % Change
0% Indian 1 Gihers White 13,955 | 13,295 -660 -4.7%
Asian All O:hers Asian 1% 2% Black 13,456 | 13,304 -152 -1.1%
0% 2% 2% Asian 134 156 22 16.4%
American Indian 50 56 6 12.0%
All Others 545 673 128 23.5%
Total 28,140 27,484 -656 -2.3%
Hispanic 418 513 95 22.7%

Louisiana

Race/Ethnicity 2019 2024 22}3:::4 E/?::i-::gz:
White 2,932,377 | 2,947,358 14,981 0.5%
Black 1,558,261 | 1,595,068 36,807 2.4%
Asian 89,609 100,846 11,237 12.5%
American Indian 34,522 36,551 2,029 5.9%
All Others 198,004 | 231,436 33,432 16.9%
Total 4,812,773 | 4,911,259 98,486 2.0%
Hispanic 267,628 313,815 46,187 17.3%

Note: The Hispanic category is considered an ethnicity,
Race/Ethnicity Projected 5-Year Growth Hispanc orign are icluded wihin the data able, but

not the county and state pie charts.

2019-2024

B Morehouse Parish B Louisiana

23.5% 22.7%
16.4% 1559 12.0% ) 16.9% 17.3%
0.5% 2.4% - - 5.9% - - 2.0%
—
-4.7% -1.1% -2.3%
White Black Asian American Indian All Others Total Hispanic

7 CHC

Source: Stratasan, Canvas 2019 Demographic Report. Community Hospital Consulting
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Population Health

Population Composition by Age Group

Morehouse Parish Louisiana
2019-2024 | 2019-2024

Age Cohort 2019 2024 Change % Change |

<18 6,372 6,132 -240 -3.8%

18-44 9,013 8,417 -596 -6.6%

15-64 7,328 6,844 -484 -6.6%

65+ 5,427 6,091 664 12.2%

Total 28,140 27,484 -656 -2.3%

Louisiana
2019-2024 | 2019-2024

Age Cohort 2019 2024 Change % Change |

<18 1,095,608 1,118,320 22,712 2.1%

18-44 1,759,834 | 1,759,105 -729 0.0%

15-64 1,204,096 1,161,760 -42,336 -3.5%

65+ 753,235 872,074 118,839 15.8%

Total 4,812,773 | 4,911,259 98,486 2.0%

Age Projected 5-Year Growth
2019-2024
B Morehouse Parish B Louisiana
15.8%
12.2%
2.1%
3.8% 0.0% 3.5%
il -6.6% -6.6% =
<18 18-44 45-64 65+

Source: Stratasan, Canvas 2019 Demographic Report.
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Population Health

Median Age
e The median age in Morehouse Parish, the state and the nation is
expected to increase over the next five years (2019-2024).

Morehouse Parish (40.8 years) has an older median age than the
state (37.5 years) and the nation (38.5 years) (2019).

Median Age

w2019 w2024

) 37.5 38.6 38.5 39.2

Morehouse Parish

Louisiana us

Source: Stratasan, Canvas 2019 Demographic Report.

Community Hospital Consulting
Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

June 2020
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Population Health

Median Household Income and Educational Attainment

e The median household income in both Morehouse Parish and the state is expected to
increase over the next five years (2019-2024).

* Morehouse Parish (529,802) has a lower median household income than Louisiana
(546,153) (2019).

* Morehouse Parish (14.4%) has a lower percentage of residents with a bachelor or
advanced degree than the state (24.1%) (2019).

Median Household Income Education Bachelor / Advanced
2019 2024 Degree
2019
$46,153 350,979 24.1%

$29,802 $31,649 14.4%

Morehouse Parish Louisiana Morehouse Parish Louisiana
"CHC
Source: Stratasan, Canvas 2019 Demographic Report. Community | iurll“‘ Consulti 8
Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
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Population Health

Unemployment

 Unemployment rates in Morehouse Parish and the state decreased between 2016 and

2018.

* |n 2018, Morehouse Parish (8.2%) had a higher unemployment rate than the state (4.9%).

 QOver the most recent 12-month time period, monthly unemployment rates in Morehouse
Parish overall increased. April 2019 had the lowest unemployment rate (6.2) as compared
to January 2019 with the highest rate (9.1).

Unemployment
Rates by Year
2016-2018
m 2016 m 2017 2018
9.7%
8.0% 8.2%
(V)
6.1% 5.1% 4.9%
Morehouse Parish Louisiana

Source: Bureau of Labor Statistics, Local Area Unemployment Statistics, www.bls.gov/lau/#tables; data accessed January 30, 2020.
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Population Health

Poverty

. Morehouse Parish (40.6%) has a higher percentage of families living below poverty as
compared to the state (29.2%) (2019).

. Between 2015 and 2017, the percent of children (<18 years) living below poverty in
Morehouse Parish and the state decreased.

. Morehouse Parish (40.0%) has a higher percentage of children (<18 years) living below
poverty than Louisiana (28.0%) (2017).

Families Below Poverty Children Below Poverty
Percent, Children (<18 years)

2015-2017

40.6% H 2015 ®m2016 2017

29.2% 50.0%

45.0%

40.0%
28.0% 28.0% 28.0%

1 .

Morehouse Parish Louisiana Morehouse Parish Louisiana

Source: Stratasan, Canvas 2019 Demographic Report. q
Source: The Annie E. Casey Foundation, Kids Count Data Center, filtered for Morehouse Parish, KS, www.datacenter.kidscount.org; data accessed January 30, 2020. ‘ H ‘

Children Living Below Poverty Definition: Estimated percentage of related children under age 18 living in families with incomes less than the federal poverty threshold.
Note: The 2020 Federal Poverty Thresholds define a household size of 4 as living below 100% of the federal poverty level if the household income is less than $26,200, and less than 200% of the federal poverty level if the household Commiigiv 4 ital C |
Oommun Y .\‘}]‘ ta ALnsultr y‘\

income is less than $52,400. Please see the appendix for the full 2020 Federal Poverty Thresholds.
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Population Health

Children in the Study Area

Parcent Students Eligible for Free

 In2016-2017, Morehouse Parish or Reduced Price Lunch
(100.0%) had a higher

percentage of public school r
students eligible for free or o e

reduced price lunch than the ® Morehouse Parish (100%)

Louisiana (62.99%)

State (63,0%) and the nation @ United States (49.21%)
(49.2%). Cohort Graduation Rate

e Morehouse Parish (68.9%) has a
lower high school graduation
rate than the state (81.0%) and 0% 100%
the nation (86.8%) (2016-2017). @ Morehouse (©8.5%

Louisiana (81%)
@ United States (86.8%)

Note: a green dial indicates that the parish has a better rate than the state,
and a red dial indicates that the parish has a worse rate than the state.

Source: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020.
Definition: receiving a high school diploma within four years.
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Health Status

Data Methodology

* The following information outlines specific health data:
— Mortality, chronic diseases and conditions, health behaviors, natality, mental health and healthcare access

e Data Sources include, but are not limited to:
— Louisiana Department of Health
— Small Area Health Insurance Estimates (SAHIE)
— CARES Engagement Network

— The Behavioral Risk Factor Surveillance System (BRFSS)

e The Behavioral Risk Factor Surveillance System (BRFSS) is the world’s largest, on-going telephone health survey system,
tracking health conditions and risk behaviors in the United States yearly since 1984. Currently, information is collected
monthly in all 50 states, the District of Columbia, Puerto Rico, the U.S. Virgin Islands, and Guam.

* |tis a state-based system of health surveys that collects information on health risk behaviors, preventive health practices,
and health care access primarily related to chronic disease and injury. For many states, the BRFSS is the only available
source of timely, accurate data on health-related behaviors.

e States use BRFSS data to identify emerging health problems, establish and track health objectives, and develop and evaluate
public health policies and programs. Many states also use BRFSS data to support health-related legislative efforts.

— The Robert Wood Johnson Foundation and the University of Wisconsin Population Health Institute
— United States Census Bureau

 Data Levels: Nationwide, state, and parish level data
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e The County Health Rankings rank 64 parishes in
Louisiana (1 being the best, 64 being the worst).

Health Status

County Health Rankings & Roadmaps - Morehouse Parish, Louisiana

 Many factors go into these rankings.
A few examples include:

Physical Environment:

Air pollution — particulate matter
Drinking water violations

Severe housing problems

Driving alone to work

Health Behaviors:

Adult smoking

Adult obesity

Sexually transmitted infections
Teen births

Social & Economic Factors:

High school graduation
Unemployment
Children in Poverty
Income inequality

Source: County Health Rankings and Roadmaps; www.countyhealthrankings.org; data accessed January 29, 2020.
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2019 County Health Rankings

Morehouse

Parish

Health Outcomes 63
LENGTH OF LIFE 63
QUALITY OF LIFE 60
Health Factors 61
HEALTH BEHAVIORS 62
CLINICAL CARE 39
SOCIAL & ECONOMIC FACTORS 60
PHYSICAL ENVIRONMENT 62

Note: Green represents the best ranking for the parish, and red represents the worst ranking.

DRAFT

& CHC

inity Hospi

tal Consulting

June 2020
Page 31



Health Status

Mortality — Leading Causes of Death (2013-2017)

Rank Morehouse Parish Louisiana
1 Diseases of heart Diseases of heart
(100-109,111,113,120-151) (100-109,111,113,120-151)
5 Malignant neoplasms Malignant neoplasms
(Co0-C97) (C00-C97)
3 Cerebrovascular diseases Accidents (unintentional injuries)
(160-169) (VO1-X59,Y85-Y86)
a Accidents (unintentional injuries) Cerebrovascular diseases
(VO1-X59,Y85-Y86) (160-169)
5 Diabetes mellitus Chronic lower respiratory diseases
(E10-E14) (J40-147)
6 Chronic lower respiratory diseases Alzheimer's disease
(J40-147) (G30)
- Alzheimer's disease Diabetes mellitus
(G30) (E10-E14)
8 Nephritis, nephrotic syndrome and nephrosis Nephritis, nephrotic syndrome and nephrosis
(NOO-NO7,N17-N19,N25-N27) (NOO-NO7,N17-N19,N25-N27)
9 Septicemia Septicemia
(A40-A41) (A40-A41)
10 Essential hypertension and hypertensive renal disease Influenza and pneumonia
(110,112,115) (J09-J18)

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Health Status

Mortality — Leading Causes of Death Rates (2013-2017)

Morehouse .
. Louisiana
Parish
Disease
Combined 5Yr. Combined 5Yr.
5Yr. Change 5Yr. Change
Rate Rate
Diseases of heart (100-109,111,113,120-151) 261.1 4 214.0 4
Malignant neoplasms (C00-C97) 213.7 4+ 180.2 4
Cerebrovascular diseases (160-169) |. 73.7 4 45.8 4+
Diabetes mellitus (E10-E14) |. 67.4 \ 4 24.9 4
Chronic lower respiratory diseases (J40-J47) |. 61.7 4+ 45.1 4
Accidents (unintentional injuries) (V01-X59,Y85-Y86) |. 71.7 4 54.3 4+
Alzheimer's disease (G30) |. 40.5 4 40.2 4+
Nephritis, nephrotic syndrome and nephrosis (NOO-NO7,N17-N19,N25-N27) |. 32.1 4+ 22.8 4
Essential hypertension and hypertensive renal disease (110,112,115) |. 24.1 4 7.9 4
Septicemia (A40-A41) |. 24.9 4 19.3 +

indicates that the parish’s rate is lower than the state’s rate for that disease category.
indicates that the parish’s rate is higher than the state’s rate for that disease category.

indicates that the rate is trending downwards.

+¢00

indicates that the rate is trending upwards.

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020. . Ho
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. -
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Health Status

Mortality — Overall

e Overall mortality rates in
: ; Overall Mortality
M O re h O u Se Pa rl S h re m a In ed Age-adjusted Death Rates per 100,000, 2013-2017

higher than the state 1200 yies 1073
between 2013 and 2017. 1,000

e OQOverall mortality rates in 800
Morehouse Parish and the

888.5 879.5 875.3

state slightly decreased B
between 2013 and 2017. * a

e |n2015-2017, the overall
mortality rate in Morehouse Y orehouse Parich Louisiana
Pa nsh (1’ 1073 per 100’000) 2013-2015 2014-2016 2015-2017 2013-2017

AGE- AGE- AGE- AGE-

: LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
was h Ig h ert h ant h e state DEATHs [*) > | DEATHS [* 50 Pl DEATHS |7 > P DEATHS [© "0
RATE RATE RATE RATE
(875 . 3 pe r 100’000) R Morehouse Parish | 1,136 1,116.9 1,101 1,083.6 1,109 1,107.3 1,867 1,109.4
Louisiana 130,855| 888.5 |131,891| 879.5 |133,826| 875.3 |[220,965| 883.2
CHC
Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020. Com i Hospital C It
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. ommuniy ospital Loasuitng
Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
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Health Status

Mortality — Diseases of the Heart

Heart disease is the leading
cause of death in Morehouse
Parish and the state (2013-
2017).

Between 2013 and 2017,
heart disease mortality rates
slightly decreased in
Morehouse Parish and the
state.

In 2015-2017, the heart
disease mortality rate in
Morehouse Parish (251.5 per
100,000) was higher than the
state rate (213.2 per
100,000).

Diseases of Heart
Age-adjusted Death Rates per 100,000, 2013-2017

300
265.6
2452 251.5
250
214.1 213.8 213.2
200 —
m 2013-2015
150 —
m 2014-2016
2015-2017
100 —
50 —
0
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS . DEATHS B DEATHS B DEATHS .
RATE RATE RATE RATE
Morehouse Parish | 277 265.6 257 245.2 260 251.5 450 261.1
Louisiana 31,658 | 214.1 | 32,255 | 213.8 | 32,868 | 213.2 | 53,861 | 214.0

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Health Status

Mortality — Malignant Neoplasms

e Cancer is the second leading
cause of death in Morehouse
Parish and the the state
(2013-2017).

e Between 2013 and 2017,
cancer mortality rates
increased in Morehouse
Parish and decreased in the
state.

e |n2015-2017, the cancer

mortality rate in Morehouse
Parish (215.3 per 100,000)
was higher than the state

rate (175.6 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Cancer (Malignant Neoplasms)
Age-adjusted Death Rates per 100,000, 2013-2017
300
250
215.3
200 184.9 179.3 1756
m 2013-2015
150 —
m 2014-2016
2015-2017
100 —
50 —
0
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS | = | DEATHS [© o | DEATHS [ o o | DEATHS [© 0 o
RATE RATE RATE RATE
Morehouse Parish | 214 205.1 221 211.1 225 215.3 373 213.7
Louisiana 28,271 | 1849 | 28,001 | 1793 | 28,059 | 1756 | 46,933 | 180.2
'CHC
Community Hospital Consulting
June 2020
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Health Status

Cancer Incidence & Mortality by Type

Breast (Female) Lung and Bronchus
Age-adjusted Incidence and Mortality Rates per 100,000, Age-adjusted Incidence and Mortality Rates per 100,000,
2011-2015 2011-2015

EIncidence @ Mortality

EIncidence @ Mortality

124.1
112.5

Morehouse Parish Louisiana Morehouse Parish Louisiana
Colon and Rectum Pancreas
Age-adjusted Incidence and Mortality Rates per 100,000, Age-adjusted Incidence and Mortality Rates per 100,000,
2011-2015 2011-2015
EIncidence @ Mortality EIncidence @ Mortality
46.5

Louisiana

Morehouse Parish

Morehouse Parish Louisiana
"a CHC

Community Hospital Consulting
June 2020

Note: All rates are per 100,000. Rates are age-adjusted to the 2000 U.S. Standard Population.
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Source: Louisiana Cancer Data Visualization: Louisiana Tumor Registry; https://sph.Isuhsc.edu/louisiana-tumor-registry/data-usestatistics/louisiana-cancer-data-visualization-dashboard; information accessed January 30, 2020.




Health Status

Mortality — Cerebrovascular Disease

e Cerebrovascular disease is the
third leading cause of death in
Morehouse Parish the fourth
leading cause of death in the
state (2013-2017).

e Between 2013 and 2017,
cerebrovascular disease
mortality rates in Morehouse
Parish and the state slightly
increased.

e |n2015-2017, the
cerebrovascular disease
mortality rate in Morehouse
Parish (77.0 per 100,000) was
higher than the state rate (46.5
per 100,000).

Cerebrovascular Diseases
Age-adjusted Death Rates per 100,000, 2013-2017

350
300
250

200 m 2013-2015

m 2014-2016
150

2015-2017
100

706 67.4 77.0
45.2 45,9 46.5
50
0 -—
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS [~ o | DEATHS [ o | DEATHS [ | DEATHS [~ o

RATE RATE RATE RATE

Morehouse Parish 74 70.6 69 67.4 76 77.0 124 73.7

Louisiana 6,608 45.2 6,832 45.9 7,062 46.5 11,390 | 45.8

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

DRAFT

June 2020
Page 38



Health Status

Mortality — Accidents

e Fatal accidents are the sixth
leading cause of death in Accidents (Unintentional Injuries)
M ore h ouse Pa riSh an d the th | rd Age-adjusted Death Rates per 100,000, 2013-2017
. . 150
leading cause of death in the state s
(2013-2017). o
e Between 2013 and 2017, accident | 105
mortality rates increased in 20 = 2013.2015
. 75
Morehouse Parish and the state. o 570 = 2014-2016
. 60 ' 2015-2017
e |n2015-2017, the accident a5 |
mortality rate in Morehouse Parish | 30 S
(77.4 per 100,000) was higher than | = —
0
the state rate (57.0 per 100,000). Morehouse parich ouiian
e The leadin g cause of fatal accidents 2013-2015 2014-2016 2015-2017 2013-2017
. h . h . AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
In More O.Use Pa r.IS is due to peaTHs %00 2Pl peaths (00 2Pt peats (100 0Pt peaths (F00 O
motor vehicle accidents (2015- _ RATE RATE RATE RATE
Morehouse Parish 56 69.8 60 73.2 61 77.4 97 71.7
2017) . Louisiana 7255 | 517 | 7632 | 540 | 8068 | 570 [12745| 543
e |
Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wont?letl;.lzdaciosvr{gﬁtlil;iEill?s.zgrrcﬂa;i?;lal;-cessed January 26, 2020.
gg&}fﬁiz%;:}zE%ttehgj;EI:JEEZE%%ZngzzigELZ:ﬁz;,R::::rcfjﬁzli:::s‘g:rr; Zr:c?gennutr:t\j\?artseirter::srirt accidents, air and space transport accidents, falls, accidental shootings, drownings, fire and smoke exposures, poisonings, g !':!‘9\ Cooniite g
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Health Status

Mortality — Diabetes Mellitus

Diabetes mellitus is the fourth
leading cause of death in
Morehouse Parish and the
seventh leading cause of death
in the state (2013-2017).

Between 2013 and 2017,
diabetes mortality rates
decreased in Morehouse
Parish and the state.

In 2015-2017, the diabetes
mortality rate in Morehouse
Parish (65.6 per 100,000) was
higher than the state rate
(24.3 per 100,000).

Diabetes Mellitus
Age-adjusted Death Rates per 100,000, 2013-2017

150
135
120
105
90

m 2013-2015
75

m 2014-2016

60 2015-2017
45

30 25.0 246 243
0
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS [~ o | DEATHS [ o | DEATHS [ | DEATHS [~ o

RATE RATE RATE RATE

Morehouse Parish 84 78.2 76 70.6 69 65.6 120 67.4

Louisiana 3,766 25.0 3,761 24.6 3,795 24.3 6,362 24.9

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Health Status

Mortality — Chronic Lower Respiratory Diseases

Chronic lower respiratory
diseases (CLRD) are the fifth
leading cause of death in
Morehouse Parish and the
state (2013-2017).

Between 2013 and 2017, CLRD
mortality rates increased in
Morehouse Parish and slightly
decreased in the state.

In 2015-2017, the CLRD
mortality rate in Morehouse

Parish (65.0 per 100,000) was
higher than the state rate
(44.3 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Chronic Lower Respiratory Disease
Age-adjusted Death Rates per 100,000, 2013-2017
150
135
120
105
90
m 2013-2015
75
m 2014-2016
60
2015-2017
453 439 443
45
30 —_
15 —
0
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS [~ o | DEATHS [ o | DEATHS [ | DEATHS [~ o
RATE RATE RATE RATE
Morehouse Parish 62 57.9 66 62.8 69 65.0 109 61.7
Louisiana 6,689 453 6,636 43.9 6,866 44.3 11,377 | 45.1
'CHC
CC Y J'bil). Fi\‘};' ‘ }-Jl"r 2
June 2020
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Health Status

Mortality — Alzheimer’s Disease

Alzheimer’s disease is the
seventh leading cause of death in
Morehouse Parish and the sixth
leading cause of death in the
state (2013-2017).

Between 2013 and 2017,
Alzheimer’s disease mortality
rates slightly decreased in
Morehouse Parish and increased
in the state.

In 2015-2017, the Alzheimer’s
disease mortality rate in
Morehouse Parish (41.2 per
100,000) was slightly lower than
the rate in the state (43.7 per
100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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[ ] ' .o
Alzheimer's Disease
Age-adjusted Death Rates per 100,000, 2013-2017

350
300
250

200 m 2013-2015

m 2014-2016
150

2015-2017
100

50 420 427 412 372 412 437
N | .
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS [~ o | DEATHS [ o | DEATHS [ | DEATHS [~ o

RATE RATE RATE RATE

Morehouse Parish 45 42.0 46 42.7 44 41.2 72 40.5

Louisiana 5,193 37.2 5,883 41.2 6,401 43.7 9,576 40.2

CHC
Community Hospital |
June 2020
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Health Status

Mortality — Nephritis, Nephrotic Syndrome and Nephrosis

 Nepbhritis, nephrotic syndrome
and nephrosis is the eighth
leading cause of death in
Morehouse Parish and the state
(2013-2017).

e Between 2013 and 2017,
nephritis, nephrotic syndrome
and nephrosis mortality rates
increased in Morehouse Parish
and decreased in the state.

e |n 2015-2017, the nephritis,
nephrotic syndrome and
nephrosis mortality rate in
Morehouse Parish (31.2 per
100,000) was higher than the
state rate (22.1 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.

Nephritis, nephrotic syndrome and

nephrosis
Age-adjusted Death Rates per 100,000, 2013-2017

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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150
135
120
105
90

H 2013-2015
75

m 2014-2016
60

2015-2017
45
30
15
0

Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS ST DEATHS T DEATHS e DEATHS e

RATE RATE RATE RATE

Morehouse Parish 30 28.1 37 34.7 32 31.2 56 32.1

Louisiana 3,485 23.8 3,530 235 3,389 22.1 5,714 22.8

'CHC
Community Hospit sultir
June 2020
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Health Status

Mortality — Septicemia

e Septicemiais the tenth leading
cause of death in Morehouse
Parish and the ninth leading
cause of death in the state
(2013-2017).

e Between 2013 and 2017,
septicemia mortality rates
increased in Morehouse Parish
and the state.

e |n2015-2017, the septicemia
mortality rate in Morehouse
Parish (25.6 per 100,000) was
higher than the state rate
(19.7 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Septicemia
Age-adjusted Death Rates per 100,000, 2013-2017

150
135
120
105
90

m 2013-2015
75

m 2014-2016

60 2015-2017
45

30 24.3 79 7 25.6
cet 19.0 194 19.7
0
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS [~ o | DEATHS [ o | DEATHS [ | DEATHS [~ o

RATE RATE RATE RATE

Morehouse Parish 24 24.3 24 22.7 27 25.6 43 24.9

Louisiana 2,818 19.0 2,938 19.4 3,058 19.7 4,885 19.3

CHC
Community Hospital |
June 2020

DRAFT

Page 44



Health Status

Mortality — Essential Hypertension and Hypertensive Renal Disease

Essential hypertension and
hypertensive renal disease is the
ninth leading cause of death in
Morehouse Parish and is not a
leading cause of death in the state
(2013-2017).

Between 2013 and 2017, essential
hypertension and hypertensive
renal disease mortality rates
increased in Morehouse Parish and
decreased in the state.

In 2015-2017, the essential
hypertension and hypertensive
renal disease mortality rate in
Morehouse Parish (28.6 per
100,000) was higher than the state
(7.5 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed January 26, 2020.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously.
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Essential Hypertension and
Hypertensive Renal Disease
Age-adjusted Death Rates per 100,000, 2013-2017
150
135
120
105
20
m 2013-2015
75
m 2014-2016
60 2015-2017
45
28.6
30 197 223
15 8.2 7.8 7.5
0 [ e
Morehouse Parish Louisiana
2013-2015 2014-2016 2015-2017 2013-2017
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS [ b 1 | DEATHS [ | DEATHS |~ o [ DEATHS [© o
RATE RATE RATE RATE
Morehouse Parish 22 19.7 24 22.3 30 28.6 43 24.1
Louisiana 1,218 8.2 1,165 7.8 1,141 7.5 1,990 7.9
CHC
Community Hospit sultir
June 2020
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Health Status

Communicable Diseases — Chlamydia, Gonorrhea, HIV/AIDS

Source: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020.

In 2016, Morehouse Parish (928.2 per

100,000) had a higher chlamydia

infection rate than the state (679.3 per

100,000) and the nation (497.3 per
100,000).

In 2016, Morehouse Parish (394.0 per

100,000) had a higher gonorrhea

infection rate than the state (230.8 per

100,000) and the nation (145.8 per
100,000).

In 2015, Morehouse Parish (280.6 per

100,000) had a lower percentage of

persons with HIV/AIDS than the state

(504.7 per 100,000) and the nation
(362.3 per 100,000).

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

DRAFT

Gonorrhea Infection Rate
(Per 100,000 Pop.)

Chlamydia Infection Rate
(Per 100,000 Pop.)

: |

@ Morehouse Parish (394)
Louisiana (230.8]
© United States (145.8)

1000 700

@ Morehouse (928.2)

Louisiana (679.3)
@ United States (497.3)

Population with HIV |/ AIDS,
Rate (Per 100,000 Pop.)

0 700
Morehouse (280.6)

Lowvisiana (504.7)
@ United States (262.3)

Note: a green dial indicates that the parish has a better rate than the state,
and a red dial indicates that the parish has a worse rate than the state.

o CHC
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Health Status

Chronic Conditions — Diabetes

e In 2016, the percent of adults (age 20+) o A e oith piatores
ever diagnosed with diabetes by a Age-Adjusted
doctor in Morehouse Parish (11.6%) was
consistent with the state (11.8%) and
higher than the national rate (9.3%).

05 15% 0% G0
. Maorehouse (11.6%) Morehouse (30.03%)
* In 2017' the percentage Of Medlca re Louisiana (11.8%) Louisiana (30.15%)
Beneficia ries W|th d|a betes in @ United States {(9.32%) @ United States (27.24%)
Morehouse Parish (30.0%) was e el mlcates sha the i has  wors rte tan she st
consistent with the state rate (30.2%) Diabetes
. . Percentage, Adults (age 18+)
and higher than the national rate 2015-2018

(2 7 . 2%) . B Morehouse Parish M Louisiana

e |n 2015-2018, Morehouse Parish
(12.1%) had a slightly lower percent of

adults (age 18+) who had ever been 121% 13.3%
diagnosed with diabetes than the state y :
Morehouse Paris| Louisiana
13.3%). —
Source: CARES En(gagement Network, He?lth Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020. C H C

Source: Louisiana Behavioral Risk Factor Surveillance System, Center for Health Statistics, Louisiana Department of State Health Services; information received January 28, 2020. ~ ity H R Te
i i i Ymmuni {ospit NS
Definition: Has a doctor, nurse, or other health professional ever told you that you have diabetes? ! Ospiial Lon

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
Community Hospital Consulting DRAFT Page 47



Health Status

Chronic Conditions — Obesity

In 2016, Morehouse Parish
(43.5%) had a higher
percentage of adults (age 20+)
who reported having a Body
Mass Index (BMI) greater than
30.0 (obese) than the state
(35.3%) and the nation
(28.8%).

In 2015-2018, Morehouse
Parish (42.5%) had a higher
percentage of obese adults
(age 18+) than the state
(36.2%).

Percentage of Adults Obese

r

0%

50%

@ Morehouse (43.5%)
Louisiana (35.3%)
@ United States (28.8%)

Note: a green dial indicates that the parish has a better rate than the state, and a
red dial indicates that the parish has a worse rate than the state.

Obesity

Percentage, Adults (age 18+)

42.5%

2015-2018

36.2%

Morehouse Parish

Source: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020.

Source

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

: Louisiana Behavioral Risk Factor Surveillance System, Center for Health Statistics, Louisiana Department of State Health Services; information received January 28, 2020.
Definition: BMI is (weight in Ibs. divided by (height in inches squared)) times 703. Recommen ded BMI is 18.5 to 24.9 Overweight is 25.0 to 29.9 Obese is => 30.0.

Louisiana

B
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Health Status

High Blood Pressure

Percent Adults with High Blood

e Morehouse Parish (37.6%) had a Pressure
higher percentage of adults (age
18+) with high blood pressure r
(hypertension) than the state o o
(34.1%) and the nation (28.2%) 9 orehiouse 57,9
(2006-2012). @ bnired States (28159

Percentage of Medicare

 Morehouse Parish (63.1%) has a e e 0
slightly lower rate of Medicare
fee-for-service residents with r
hypertension than the state 0% 7o
(64.9%) and a higher rate than Cotsana (64.65%)
the nation (57.1%) (2017). S

Note: a green dial indicates that the parish has a
better rate than the state, and a red dial indicates
that the parish has a worse rate than the state.

"a CHC

Community Hospital Consulting

ource: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020
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Health Status

Chronic Conditions — Asthma

 |In 2015-2018, Morehouse Parish (18.3%) had a higher
percentage of adults (age 18+) ever diagnosed with asthma

than the state (14.9%).

Ever Asthma
Percentage, Adults (age 18+)
2015-2018

18.3% 14.9%

_ I .

Morehouse Parish Louisiana

"a CHC

Community Hospital Consulting

Louisiana Behavioral Risk Factor Surveillance System, Center for Health Statistics, Louisiana Department of State Health Services; information received January 28, 2020. |

Source: Lo
Definition: Has a doctor, nurse, or other health professional ever told you that you had asthma?
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Health Status

Health Behaviors — Physical Inactivity

 |In 2016, the percent of the adult population (age 20+) in
Morehouse Parish (32.3%) that self-reported no leisure time
for physical activity was higher than the state rate (28.6%) and

the national rate (22.8%).

Percent Population with no
Leisure Time Physical Activity

7

03 0%

@ Morehouse (32.3%)
Louisiana (28.6%)

@ United States (22.8%)

Note: a green dial indicates that the parish has a better rate than the state, and
a red dial indicates that the parish has a worse rate than the state.

Source: CARESEggmetNtwokH alth Indicator Report: logged in and filtered for Morehouse Parish, LA, https // ngagementne twok rg/; dataa edJ uary 24, 2020. Coinmintio Faaiteal Consilng

Physical Activity Definition: During the past month, did you participate in any physical activitie xerussucha ning, golf, gardening or walkin. gf Lommunity Fospiial ‘L.onsulting
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Health Status

Health Behaviors — Smoking

e The percent of the adult (age 18+) population in Morehouse
Parish (20.8%) that self-reported currently smoking cigarettes
some days or every day was slightly lower than the state rate

(22.0%) (2015-2018).

Current Smoker
Percentage, Adults (age 18+)

20.8% 22.0%
Morehouse Parish Louisiana

Source: Louisiana Behavioral Risk Factor Surveillance System, Center for Health Statistics, Louisiana Department of State Health Services; information received January 28, 2020.
Frequency of Smoking Definition: Do you now smoke cigarettes every day, some days, or not at all? (Respondents that reported smoking ‘Every Day’ are included in this chart)
Note: smoking refers to cigarettes, and does not include electronic cigarettes (e-cigarettes, NJOY, Bluetip), herbal cigarettes, cigars, cigarillos, little cigars, pipes, bidis, kreteks, water pipes (hookahs), marijuana, chewing tobacco, snuff, or ~ OO It
sssss Community Hospital Consulung
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Health Status

Maternal & Child Health Indicators

e In 2017, Morehouse Parish (15.5%) had a higher percentage of
low birth weight births (<2,500g) than the state (10.7%).

 In 2017, Morehouse Parish (13.5%) had a higher percentage of
teen (age 15-19) births than the state (6.9%).

Low Birth Weight (<2,500g) Teen Births (age 15-19)
Percent of All Births, 2017 Percent of All Births, 2017
6.9%

- =

Morehouse Parish Louisiana Morehouse Parish Louisiana

10.7%

Source: Louisiana Department of State Health Services, Louisiana Health Data, Birth Outcomes report filtered for Morehouse Parish, LA; http://healthdata.dshs.Louisiana.gov/VitalStatistics/Birth; data accessed January 30, 2020. C | | C
Note: Percentages are crude rates based on number of specific indicator-related cases divided by total births. Rates are not calculated if number of cases are too low for statistical reliability. Birth data are reported by mothers’ county of Comaningy st Consiltns
residence (as mothers reported on birth certificates during the birth registration) regardless where deliveries actually occurred, in state or out-of-state. wommunity Hospital Lonsulting
Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
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Health Status

Mental Health — Depressive Disorders

e |n 2017, the percentage of Medicare Beneficiaries in
Morehouse Parish (13.6%) with depression was lower
than the state (18.0%) and national rates (17.9%).

Percentage of Madicare
Beneficiaries with Depression

0% B0k
Morehouse (13.6%)
Louisiana (18%)

@ United States {17.9%)

Note: a green dial indicates that the parish has a better rate than the state, and a
red dial indicates that the parish has a worse rate than the state.

Source: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020.
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Health Status

Screenings — Mammography, Prostate Screening, Pap Test, Colorectal (Medicare)

Received Mammography Screening
Percent, Females (age 35+)
2015-2017

2015 2016 = 2017

28.0% 27.0% 29.0% 31.0% 30.0% 32.0% 32.0% 32.0% 33.0%

Received Prostate Cancer Screening
Percent, Males (age 50+)
2015-2017

2015 2016 = 2017

28.0% .
23.0% 24.0% 21.0% 22.0% 23.0% 15.0% 16.0% 16.0%

Morehouse Parish Louisiana United States

Received Pap Test Screening
Percent, Females (all ages)
2015-2017

Morehouse Parish Louisiana United States

Received Colorectal Cancer Screening
Percent, Adults (age 50+)
2015-2017

2015 2016 2017 2015 2016 2017
5.0% 4.0% 4.0% 7.0% 7.0% 7.0% 6.0% 6.0% 5.0% 4.0% 4.0% 5.0% 5.0% 5.0% 5.0% 6.0% 6.0% 6.0%
Morehouse Parish Louisiana United States Morehouse Parish Louisiana United States

Source: Centers for Medicare & Medicaid Services, Office of Minority Health: Mapping Medicare Disparities, https://data.cms.gov/mapping-medicare-disparities; information accessed January 29, 2020.

Mammography Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for mammography services is calculated as the percentage of beneficiaries that
received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for mammography services excludes: beneficiaries without Part B enrollment for at least one month; beneficiaries with
enrollment in Medicare Advantage; male beneficiaries; and female beneficiaries aged less than 35.

Colorectal Cancer Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for colorectal cancer services is calculated as the percentage of beneficiaries
that received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part B enrollment for at least one month;
beneficiaries with enrollment in Medicare Advantage; and beneficiaries aged less than 50.

Pap Test Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for pap test services is calculated as the percentage of beneficiaries that received at
least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part B enrollment for at least one month; beneficiaries with ﬂ

enrollment in Medicare Advantage; and male beneficiaries.

Prostate Cancer Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for prostate cancer services is calculated as the percentage of beneficiaries that ( ’ | | ( 2,
received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part B enroliment for at least one month; beneficiaries
with enrollment in Medicare Advantage; female beneficiaries; and male beneficiaries aged less than 50.

Community Hospital Consulting
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Health Status

Health Care Access — Uninsured

e Asof 2017, Morehouse Parish (12.0%) has a consistent rate of uninsured adults
(age 18-64) as compared to the state (12.3%).

Morehouse Parish and the state did experience significant declines in the

percentage of uninsured adults (age 18-64) between 2013 and 2017 (14.4% and
12.0%, respectively).

Uninsured
Percent, Adults (age 18-64)
2013-2017

24.3%

12.0% 12.3%

Morehouse Parish

Louisiana
m 2013 m 2014 m 2015 m 2016 2017

o CHC

Source: United States Census Bureau, Small Area Health Insurance Estimates filtered for Morehouse Parish, LA, https://www.census.gov/data-tools/demo/sahie/#/; data accessed January 30, 2020. Ccntmufnly Hup”‘d Lon:u‘:tt:g
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Community Hospital Consulting

DRAFT Page 56



Health Status

Health Care Access — Providers

Primary Care Physicians, Rate per Dentists, Rate per 100,000 Pop.

e In 2014, the rate of primary care physicians 100,000 Pop.
per 100,000 population in Morehouse
Parish (34.5 per 100,000) was lower than
the state rate (66.5 per 100,000) and \‘\'
national rate (75.6 per 100,000). :

I N

300 300
° In 2015; the rate Of dental care prOViderS @ Morehouse (34.52) @ Morehouse (41.67)
per 100 OOO pOpUlatiOn in Morehouse Louisiana (66.3) Louisiana (51.8)
_ ! ® United States (75.6) @ United States (65.6)
ParISh (417 per 1001000) Was |Ower than Mental Health Care Provider Rate

the state (51.8 per 100,000) and national (Per 100,000 Population)
rates (65.6 per 100,000).

e |n 2017, the rate of mental health care
providers per 100,000 population in

Morehouse Parish (393.9 per 100,000) was 0 500
higher than the state rate (296.9 per Morehouse (393.9)

Louisiana (296.9)

100,000) and the national rate (202.8 per ® United States (202.8)

1 OO’ OOO ) . Note: a green dial indicates that the parish has a better rate than the state, and a
red dial indicates that the parish has a worse rate than the state.

Definition: “Primary care physicians" classified by the AMA include: General Family Medicine MDs and DOs, General Practice MDs and DOs, General Internal Medicine MDs and General Pediatrics MDs. Physicians age 75 and over and
physicians practicing sub-specialties within the listed specialties are excluded.

Source: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020. " C I l C

Definition: All dentists qualified as having a doctorate in dental surgery (D.D.S.) or dental medicine (D.M.D.) licensed by the state to practice dentistry and who practice within the scope of that license.

~ T
initi iatri i i i live i smmunity Hospital Consulting
Definition: Psychiatrists, psychologists, clinical social workers, and counselors that specialize in mental health care. A v 1 IOOPEAL LANSLRS
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Health Status

Health Care Access — Common Barriers to Care

d LaCk Of available primary care Preventable Hospital Events, Age-
. Adjusted Discharge Rate
resources for patients to access may (Per 1,000 Medicare Enrollees)

lead to increased preventable

hospitalizations. ’

— In 2015, the rate of preventable hospital

0 150
events in Morehouse Parish (85.2 per @ Morehouse Parish (85.2)
. . Louisiana (65.8)
1,000 Medicare Enrollees) was higher ® United States (49.4)

than the state (65.8 per 1,000) and the ercentage of Houssholds with
nation (49.4 per 1,000). No Mator Vehicle

e Lack of transportation is frequently
noted as a potential barrier to
accessing and receiving care.

0% 20%

— In 2013-2017, 11.0% of households in @ Morehouse (11.02%)

Morehouse Parish had no motor Louisiana (8.49%)
@ United States (8.81%)

. o/
Ve h I C | e, a S CO m p a re d to 8 . 5 A) I n Note: a green dial indicates that the parish has a better rate than the state, and a

red dial indicates that the parish has a worse rate than the state.

Louisiana and 8.8% in the nation. —t CHC

Source: CARES Engagement Network, Health Indicator Report: logged in and filtered for Morehouse Parish, LA, https://engagementnetwork.org/; data accessed January 24, 2020.
Definition: Ambulatory Care Sensitive (ACS) conditions include pneumonia, dehydration, asthma, diabetes, and other conditions which could have been prevented if adequate primary care resources were available and accessed by those ~ nitv H Te |
Lommunity Flospital Lonsulting

patients.
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PHONE INTERVIEW FINDINGS

o CHC

Community Hospital Consulting
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Overview

e Conducted 12 interviews within the two groups outlined
in the IRS Final Regulations

* Discussed the health needs of the community, access
issues, barriers and issues related to specific populations

e Gathered background information on each interviewee

o CHC

Community Hospital Consulting
SSSSSS : Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020. - unity Hospital Consulting

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan

June 2020
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Interviewee Information

e Vicki Carpenter: Director, Morehouse Innovation & Technology Alliance

e Susan Coston: Nursing Supervisor, Morehouse Parish Health Unit

* Nancy Everett: Practical Nurse Instructor, Louisiana Delta Community College
 Robert “Bob” Green: Board Chairman, Morehouse General Hospital

e Lana Haire: Disaster Program Specialist, American Red Cross (North LA Chapter —
Monroe)

e Nicole Harris: Business Service Representative, Vantage Health Plan

* Kay King: Chief Executive Officer, Morehouse Economic Development Corporation
 Kim Lowery: Director, United Way of Northeast Louisiana 211 Service

e Clint Mercer: Shared Savings Supervisor, Vantage Health Plan

 Angela Moore: Case Manager, Morehouse General Hospital

 LaTonya Owens: Regional Prevention Coordinator, Northeast Delta Human
Services Authority

e Pam Walker: Instructional Technology Assistant, Morehouse Parish School

Systems —a CHC

>mmunity Hospital Consulting
Source: Morehouse General Hospital Community Health Needs Assessment Interviews con ducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020. - . Ospl T ng
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Interviewee Characteristics

* Work for a State, local, tribal, or regional governmental public health
department (or equivalent department or agency) with knowledge,
information, or expertise relevant to the health needs of the community

e Member of a medically underserved, low-income, and minority populations in
the community, or individuals or organizations serving or representing the
interests of such populations

Note: Interviewees may provide information for several required groups.

= CHC

Community Hospital Consulting

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.
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Community Needs Summary

* Interviewees discussed the following as the most
significant health issues:

— Insurance Coverage & Affordability of Care

— Community Education & Preventive Care

— Access to Primary Care

— Access to Specialty Care

— Access to Mental and Behavioral Health Care

7N CHC

Community Hospital Consulting

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.
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Insurance Coverage & Affordability of Care

e |Issues:

Concern surrounding generational poverty
Cost barriers to care leading to:

= Foregoing care
= Misuse of the Emergency Room
= Low prioritization of health care needs

] Difficulty affording medications (elderly)

High cost of dental care services resulting in
lower number of residents seeking preventive
services

Transportation barriers

e Needs:

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.

Efforts to promote financial assistance,
support programs, discounted services in the
community

Greater access to affordable health care
services, medications for underserved
populations

Education concerning use of the ER vs. a
primary care provider

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

DRAFT

“Morehouse Parish has a lot of generational poverty. Those teenagers and
young people aren’t being given enough tools and resources to know how to live
a healthy lifestyle because they’re looking at their parents and grandparents.”

“A lot of this population here is very near the poverty line, most people here
were born into poverty — particularly our older population, we deal with mostly
Medicare here.”

“There’s good access to health care here but there’s a high level of poverty so
they may not seek health care.”

“The low income/working poor have to choose between their health and the
necessities, and they should never have to choose.”

“Those in extreme poverty are those who go to the ER for those family practice
sort of things. They just don’t have the education to know that’s sometimes an
issue with the ER being used as a sniffle and sneeze treatment sort of a thing.”

“The elderly are not able to afford their medication. They have to choose
between paying their bills or buying their meds. They’ll keep their lights on every
time, so you get a lot of people coming in with heart failure because they can’t
afford their medicine.”

“People tend not to use dentists until its detrimental because it’s so expensive.
They won’t do preventative care because it’s so expensive.”

“One of the things that may be keeping people from accessing hospital care may
be access to transportation from low income persons. We are a rural area, we
don’t have any public transportation or any real systematic transportation

system in our area.”
CHC

Community Hospital Consulting
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Community Education & Preventive Care

e |Issues:

Limited education and awareness of health
care services, coverage in the community

Lack of local access to routine vaccinations for
insured residents leading to residents crossing
parish lines

Concern surrounding lack of education and
compliance with medications

High rates of the following chronic conditions:

= Obesity

. Diabetes

. Strokes

. Heart disease
e Needs:

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.

Continued marketing of hospital services
available to the public

Targeted healthy lifestyle education towards
underserved populations

Emphasis on the importance of physical
activity, nutritious diet, preventive care

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

DRAFT

“The whole parish needs education on health care. They need help getting
insurance, finding out which kind of insurance they need, they need help with
transportation to get to these facilities...”

“Awareness of what’s available to them is another issue. There is a lack of
knowledge about truly what is offered in Morehouse Parish.”

“Morehouse General Hospital needs to be promoted. People aren’t aware of
what Morehouse General Hospital can provide, they’re just in the habit of going
to Monroe.”

“There’s a group of people here who are underserved and insured. There are a lot
of places in our parish you can go to get vaccines if you’re on Medicaid no
insurance. However, there is no place you can go to get routine vaccines if you
are fully insured. You have to go across parish lines to get vaccines.”

“We need education as far as patient conditions to make sure they are following
their medication instructions. Everybody seems to have diabetes and
hypertension and we have a struggle to ensure that these people are getting their
medications and that they’re taking their medications.”

“Food is a huge deal in north Louisiana. It’s fried foods, soul food, so they’re not
exactly eating healthy foods that are going to be conducive to controlling
diabetes.”

“With the population here, we have nutritional health concerns. We have health
concerns with obesity, health concerns with alcohol and drug use, and just health
concerns because there’s a lack of education on what’s healthy and what’s not.”

“We lack in the healthy eating area because we have high rates of strokes, heart

attacks, diabetes...” =<8 Cl IC

Community Hospital Consulting
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Access to Primary Care

e |Issues:

Contradictory statements regarding the
availability of primary care services

Perceived long wait times for appointments
Concern surrounding high turnover, aging
physicians

Lack of 24 hour facilities in the community

leading to misuse of the Emergency Room,
outmigration to Monroe

Lower number of residents seeking preventive
care services, resulting in potential adverse
outcome

e Needs:

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.

Continued efforts to recruit physicians and
implement appropriate succession planning

Education regarding importance in establishing
relationship with primary care providers and
the differences across health care settings

Emphasis on the primary care needs of all
insurance types

Focus on the importance of preventive care

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

DRAFT

“Primary care is not a problem. None of them have long wait times, patients can
call and get appointments very quickly — most of them can be seen same day.”

“It just takes a long time to get in. If you’re sick and need an appointment, it
takes a while. A lot of our physicians have left this area too. If they weren’t born
and raised here, they stay about a year.”

“Primary care docs are getting scarce because the primary care physicians are of
the older population now. We have some great older physicians that will be
retiring in five years.”

“There is no 24 hour urgent care in Morehouse Parish, so people go to the ER or
to Monroe and go to the clinic there because it’s open 24 hours.”

“The majority of people with the sniffles don’t seek help from a doctor at all and
then when they get to the point of being the flu or something more serious and
they should go to the doctor, they end up in the hospital waiting room. They
don’t have that initial care and instead of seeking a doctor, they go to the ER.”

“There are lots of providers that accept Medicaid but our population doesn’t
think to buy into the wellness part of it. They want to go [to the doctor] when
they’re sick or show up to the ER, they only go when there’s a bad problem.”

“People go to the ER even when they don’t need that kind of care because we
don’t have after hours care. Some people that don’t have health insurance, they
go to the ER because they think they get it faster since they won’t have to go to

Monroe for an after hours clinic or a charitable clinic.”

o CHC

June 2020
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Access to Specialty Care

e |Issues:

— Perceived shortage of local specialty care
leading to:

= Outmigration to Monroe, Shreveport
= Transportation barriers
= Delaying/foregoing care

— Specialties mentioned as needed include:

=  Cardiology =  Dermatology

=  Pulmonology =  Ophthalmology
=  Hematology =  Otolaryngology
=  Orthopedics =  Pediatric

*  Nephrology Gastroenterology

— Long wait times for appointments and
frustration with minimal time with
physician

e Needs:

— Continued recruitment efforts for specialty care
providers

— Emphasis on availability of local specialty care
services for residents

— Continued marketing of services offered by
hospital

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
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“We don’t have any kind of public transportation, and we have to go out of town
for most specialties. Heart failure, cardiac problems, diabetes, pulmonologists,
hematology. We have to go to different places and it takes 3 months to get an

appointment.”

“We need more doctors here. We’ve had an influx of doctors leave because
there’s nothing here to keep them here. We don’t have hardly any specialty care
here anymore. The hospital just got a surgeon this past week so that should
help.”

“Everybody goes to Ouachita Parish for specialist doctors. My friends go to the
orthopedic clinic in Monroe.”

“The only specialties we have here are gastroenterology and podiatry. Anything
else is shipped to Monroe. We really need a renal doc here, a pulmonologist, we
need a full time cardiologist...people leave the parish to get specialty care.”

“You have to go outside of the parish to get highly specialized care in a lot of
cases.”

“Sometimes specialists don’t accept new patients or they have a waiting list. You
wait 2 months for an appointment and you’re in and out in 15 minutes so they
don’t get to the root of the problem.”

“People leave the parish for dermatologists. | don’t think there’s an
ophthalmologist here. People go to Monroe for ENTs”

“Several go see a Gl doc in Shreveport for infants, people are referred out by their

o CHC
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Access to Mental & Behavioral Health Care

e |Issues:

Limited local resources leading to long wait
times, transferring of patients outside of the
parish

Perceived shortage of local providers
specifically for younger residents

Stigma associated with seeking mental and
behavioral health care

Significant substance use and concern
surrounding the introduction of substances to
youth

Mental and behavioral health issues due to
previous natural disasters

e Needs:

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.

Increased access to local resources and
services

Emphasis on efforts to reduce recreational
drug use

Focus on mental health needs of patients
facing medical challenges

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

DRAFT

“There’s not a lot of access or providers for mental health here. Getting an
appointment is tough. You can call a 1-800 number if it’s an emergency but as far
as getting to see somebody quickly, it’s not easy.”

“The Hope Unit in the hospital recently opened, so it’s very accessible for the
older residents. For the younger population, there are some outpatient clinics
around, but inpatient is not accessible. If a younger patient has problems,
they’re shipped out. They’re leaving Morehouse Parish because there’s nothing
here.”

“We have some mental health problems and there are people who could use
help, but | don’t know how to get them into a mental health facility if they don’t
want help. People won’t get [mental health] care because there’s a stigma.”

“The drug epidemic will be a continuous battle. Substance abuse will continue to
get worse.”

“I have concerns about early exposure to and early use of drugs or substances.
Children are being exposed to the dangers of illicit drug use and alcohol. There
seems to be more, and the age of introduction to that gets lower and lower.”

“We are seeing the effects of children and grandchildren suffering with addiction,
whether that means overdoses and actual deaths or the behavior that comes
with an addiction - like stealing from your family...”

“We had a flood a few years ago and people lost a lot of income, land, revenue,
all that wears on mental health.”
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Community Hospital Consulting

June 2020
Page 68



Populations Most at Risk

Interviewees expressed concern surrounding health disparities
disproportionately affecting specific populations, including:

* Youth e Elderly
— Lack of afterschool activities — Transportation barriers
— Drug use (marijuana) — Lack of access to nutritious food
— High crime rate — Lack of affordable medications
— High drop out rate e Homeless
— Generational poverty, influence on _  Lack of homeless shelters

substance use

e Low Income/Working Poor

— Cost barriers to care

— Lack of safe, affordable housing options

e \eterans

— Lack of access to local resources and services

— Lack of affordable medications i i i .
— Stigma associated with seeking mental health care

— Transportation barriers services
— Lack of access to affordable, healthy food _  Mental health concerns

& CHC

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020. inity Hospital Consulting
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INPUT REGARDING THE HOSPITAL'S
PREVIOUS CHNA

o CHC

Community Hospital Consulting
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Consideration of Previous Input

IRS Final Regulations require a hospital facility to consider
written comments received on the hospital facility’s most
recently conducted CHNA and most recently adopted
Implementation Strategy in the CHNA process.

The hospital made every effort to solicit feedback from the
community by providing a feedback mechanism on the
hospital’s website. However, at the time of this publication,
written feedback has not been received on the hospital’s most
recently conducted CHNA and Implementation Strategy.

To provide input on this CHNA please see details at the end of
this report or respond directly to the hospital online at the site
of this download.
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EVALUATION OF HOSPITAL'S
IMPACT

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting DRAFT
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Evaluation of Hospital’s Impact

* |RS Final Regulations require a hospital facility to conduct
an evaluation of the impact of any actions that were
taken, since the hospital facility finished conducting its
immediately preceding CHNA, to address the significant
health needs identified in the hospital’s prior CHNA.

e This section includes activities completed based on the
2017 to 2019 Implementation Plan.
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Morehouse General Hospital
FY 2017 - FY 2019 Implementation Plan

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Morehouse General Hospital
(MGH) by Community Hospital Consulting (CHC Consulting). This CHNA utilizes relevant health data and stakeholder input to
identify the significant community health needs in Morehouse Parish, Louisiana.

The CHNA Team, consisting of leadership from MGH, met with staff from CHC Consulting on October 13, 2016 to review the
research findings and prioritize the community health needs. Five significant community health needs were identified by
assessing the prevalence of the issues identified from the health data findings combined with the frequency and severity of
mentions in community input.

The CHNA Team patrticipated in a prioritization process using a structured matrix to rank the community health needs based on
three characteristics: size and prevalence of the issue, effectiveness of interventions and their capacity to address the need.
Once this prioritization process was complete, MGH leadership discussed the results and decided to address all of the
prioritized needs in various capacities through hospital and clinic specific implementation plans.

The five most significant needs, as discussed during the October 13th prioritization meeting, are listed below:

1.) Access to Primary Care Providers and Services

2.) Access to Specialty Care Providers and Services

3.) Access to Mental and Behavioral Health Care Providers and Services

4.) Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and
Unhealthy Lifestyles

5.) Access to Affordable Care and Reducing Health Disparities Among Specific Populations

MGH leadership has developed the following implementation plan to identify specific activities and services which directly
address all of the identified priorities. The objectives were identified by studying the prioritized health needs, within the context
of the hospital's overall strategic plan and the availability of finite resources. The plan includes a rationale for each priority,
followed by objectives, specific implementation activities, responsible leaders, annual updates and progress, and key results
(as appropriate).

The MGH Board reviewed and adopted the 2016 Community Health Needs Assessment and Implementation Plan on January
26, 2017.
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Priority #1: Access to Primary Care Providers and Services

Rationale:
-The percent of adults (age 65+) who self-reported that they have ever received a pneumonia vaccine in Morehouse Parish (60.3%) was lower than

the state (68.5%) and national rates (67.5%) (2006-2012).
-In 2012, the rate of preventable hospital events in Morehouse Parish (84.2 per 1,000 Medicare Enrollees) was higher than that of the state (80.3

per 1,000 Medicare Enrollees) and the nation (59.2 per 1,000 Medicare Enrollees).
-In 2013, the rate of primary care physicians per 100,000 population in Morehouse Parish (33.3 per 100,000) was lower than the state (64.5 per

100,000) and the national rates (75.8 per 100,000).
-In comparison to peer counties/parishes, Morehouse Parish (50.7 per 100,000) ranked within the two middle quartiles for the rate of primary care

providers per 100,000 persons in 2011, and also ranked above the U.S. median (48.0 per 100,000).
-Morehouse Parish is a designated Medically Underserved Area (MUA) with an Index of Medical Underservice (IMU) score of 53.04, indicating a

greater level of residents that are underserved.
-Interviewees indicated that greater access to geriatric services is needed in Morehouse Parish.

Objective:
Provide and promote access to primary health care services in the community

_ o Key Results
Implementation Activity Progress

(As Appropriate)

MGH maintains an updated
Medical Staff Development
1.A. MGH has begun working on its Medical Staff Development Plan report to Plan and continues to refer
determine the physician needs of the parish, and will consider the recruitment of Ongoing to its Medical Staff

primary care providers accordingly. Development Plan for
recruitment

recommendations.

MGH continues to recruit
additional primary care
providers as appropriate and
as necessary.

1.B. MGH is currently in the process of recruiting an additional primary care provider. Ongoing

1.C. MGH will explore the idea of promoting its primary care physicians through the MGH continues to promote

hospital hite. local d radi ) ) o medi | Ongoing its primary care physicians

osplta S website, local newspapers and raaio stations, and social media outlets. through local media outlets.
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Implementation Activity

Progress

Key Results
(As Appropriate)

1.D. MGH will explore the implementation of a routine follow-up phone call with
discharged patients.

Accomplished

Upon discharge, patients are
contacted Case
Management for routine
follow-ups.

1.E. MGH will explore the idea of providing patients with a copy of their discharge

summaries to allow for better transfer of information back to their primary care
provider or other physician for follow-up care.

Accomplished

MGH electronically
exchanges patient
summaries of care with other
physicians.

1.F. MGH will explore the creation of a comprehensive list of local primary care
providers for distribution to frequent Emergency Room patients in order to increase
ease of contacting a provider in hopes of the patient establishing a relationship with a
primary care provider.

Ongoing

Efforts are ongoing.

1.G. The MGH rural health clinic is exploring the feasibility of continuing its Saturday
half-day clinic hours.

Completed/REMOVED

MGH RHC does not offer
Saturday half-day clinic
hours.

1.H. MGH will explore the possibility of participating in the local nursing home
consortium.

Completed

MGH participated in the local
nursing home consortium,
but the consortium has not

met in 2 years.

1.1. MGH will continue to offer a flu clinic for employees at no cost.

Ongoing

MGH continues to offer a flu
clinic for employees.

1.J. MGH will continue to serve as a teaching facility for LVN, Radiology, and RN
students from the University of Louisiana at Monroe, Delta Community College, and
CTC. MGH will also continue to serve as a teaching facility for pharmacy students
from the University of Louisiana at Monroe.

Ongoing

MGH continues to serve as a
teaching facility for the listed
fields. In addition to this list,
MGH hosts medical
assistants from McCann.

1.K. MGH will continue to host AHEC high school students during the summer time
so that they may observe different areas of the hospital.

Ongoing

MGH continues to host
AHEC students during the
summer time.

1.L. MGH will explore the idea of creating a foundation, with one of the main goals
being the provision of scholarships to local students interested in health care careers.

Ongoing

Ongoing exploration.
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Priority #2: Access to Specialty Care Providers and Services

Rationale:

-In 2012, the percent of female Medicare Enrollees (age 67-69) in Morehouse Parish (54.0%) that received one or more mammograms in the past
two years was lower than the state (59.8%) and national (63.0%) rates.

-The percent of adults (age 50+) who self-reported that they have ever had a sigmoidoscopy or colonoscopy in Morehouse Parish (48.3%) is lower
than the state rate (54.5%) and national rates (61.3%) (2006-2012).

-Lack of specialists was mentioned by most interviewees while overuse of primary care physicians was mentioned as a result of the lack of
specialists. One interviewee stated: “There are very few specialists that come to the area. It comes with a price. Most people can't afford to go to a
specialist so the primary care physician takes care of most things.”

-Interviewees indicated specialties needed in Morehouse Parish, such as Cardiology, Dermatology, General Surgery, Nephrology, Orthopedics, and
Pulmonology.

-The lack of specialists leads to many patients being referred to physicians in Monroe but with no way to transport themselves there.

Objective:
Provide and promote access to specialty care services in the community

_ o Key Results
Implementation Activity Progress

(As Appropriate)

MGH maintains an updated
Medical Staff Development

2.A. MGH is conducting its Medical Staff Development Plan report to determine the Plan and continues to refer
physician needs of the parish, and will consider the recruitment of specialty care Ongoing to its Medical Staff
providers accordingly. Development Plan for

recruitment
recommendations.

MGH continues to provide
the listed specialty services,
as well as general surgery
and wound care as well.

2.B. MGH will continue to host space for rotating specialty services, such as

gastroenterology, cardiology, and orthopedic surgery, in order to increase access to Ongoing
specialty care providers and services in the community.

2.C. MGH will continue to explore working with facilities in the area to send specialist

o o _ Ongoing Ongoing exploration.
physicians to the MGH area on a periodic basis.
2.D. MGH will continue to provide on-site imaging services, such as mammography Ongoing MGH continues to offer on-
and MRI. site imaging services.
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Implementation Activity

Progress

Key Results
(As Appropriate)

2.E. MGH will explore the opportunity to provide support and resources to local

MGH continues to provide
support to local organizations

Ongoin - .
organizations, as well as participation in events to promote healthy lifestyles. 9oing and participate in events to
promote healthy lifestyles.
2.F. MGH will explore the development of a list of referral services to provide to MGH‘offers a "Sft of referral
_ i Completed services to patients upon
patients upon discharge as needed. discharge.
Currently provide
telecardiology, teleneurology
2.G. MGH will continue to explore providing telestroke services. Completed and telepsych services, and

will explore expanding
telemedicine services as
opportunities arise.
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Priority #3. Access to Mental and Behavioral Health Care Providers and

Services

Rationale:

-In comparison to peer counties/parishes, Morehouse Parish (12.5%) ranked within the two middle quartiles for the percent of older adults (age 65+)
with depression in 2012, and was consistent with the U.S. median (12.4%).

-In 2016, the rate of mental health care providers per 100,000 population in Morehouse Parish (82.2 per 100,000) was lower than the state rate
(124.3 per 100,000) and significantly lower than the national rate (202.8 per 100,000).

-Several interviewees mentioned budget cuts regarding mental health and the impact it has had on mental health access especially as the need has
increased. One interviewee stated: “There are not enough providers. | think there might be more for children than adults, but some of those
programs for children have gone away due to funding.”

-Though children and adolescents were mentioned as having better access to mental health services, there was growing concern of decreased
services.

-Increases in substance abuse with few resources for drug abuse services were mentioned by several interviewees.

Drug addiction in the OB population was mentioned as increasing in the area with no resources to help this population. One interviewee specifically
stated: “We have a lot of OB patients that are drug addicted which is a huge problem. In this area because it's a poor area, there are a lot of young
mothers who are drug positive. Teen pregnancy is absolutely an issue.”

Objective:
Provide and promote access to mental and behavioral health care services in the community

Key Results

Implementation Activity Progress

(As Appropriate)

3.A. MGH will continue to staff a social worker who counsels obstetric patients on MGH continues to provide

T ] Ongoing counseling for applicable
varying issues, such as homelessness or fetal demise. obstetric patients.
3.B. MGH social workers will continue to provide a brochure of community resources MGH continues to provide
to applicable patients, and will work to update the information based on new agencies Ongoing brochures to applicable
in the area. patients.

3.C. MGH will continue to participate in the Ouachita Coroner's Office program that

. . . MGH continues to participate
allows for the hospital to call the office if a patient presents to the Emergency Room

: : _ Ongoing in the Ouachita Coroner's
reportlng_ sexual assault, aqd a Sexual Assault Nurse Examiner (SANE) will come to Office SANE program.
the hospital to treat the patient.

3.D. MGH will continue to evaluate and transfer any patients that present to the MGH continues to evaluate
Emergency Room with a mental or behavioral health issue to applicable facilities as Ongoing and transfer applicable
appropriate. patients.
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Key Results

Implementation Activity Progress

(As Appropriate)

MGH offers psychiatry
3.E. MGH will explore the feasibility of staffing a part-time psychiatrist. Accomplished services through
telemedicine.

MGH has opened the Hope
Unit for local access to both
inpatient and outpatient
} Accomplished services, including individual
outpatient). and group mental health
therapy, for adults age 55
and older.

3.F. MGH will explore the feasibility of a gero-psych unit (both inpatient and

MGH offered education on
Ongoing prom night safety to local
high school students.

3.G. MGH will explore the opportunity to educate middle school students on topics
such as injury prevention, substance abuse, and drug addiction.
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Priority #4: Prevention, Education and Services to Address High Mortality

Rates, Chronic Diseases, Preventable Conditions and Unhealthy

MIEHWVIES

Rationale:

-Morehouse Parish has higher mortality rates than the state in the areas of Diseases of heart; Malignant neoplasm; Diabetes mellitus; Accident
(unintentional injury); Cerebrovascular diseases; Alzheimer’s disease; Nephritis, nephrotic syndrome and nephrosis; Essential hypertension and
hypertensive renal disease; and influenza and pneumonia (2010-2014).

-Overall mortality rates in Morehouse Parish remained higher than the state rate in 2010-2012, 2011-2013, and 2012-2014.

-Heart disease is the leading cause of death in both Morehouse Parish and the state (2010-2014). In 2012-2014, the heart disease mortality rate in
Morehouse Parish was higher (252.4 per 100,000) than the heart disease mortality rate in Louisiana (214.5 per 100,000).

-In comparison to peer counties/parishes, Morehouse Parish (120.6 per 100,000) ranked in the two middle quartiles for coronary heart disease
deaths between 2005 and 2011, and above the Healthy People 2020 Target (103.4 per 100,000) but below the U.S. median (126.7 per 100,000).
-Cancer is the 2nd leading cause of death in both Morehouse Parish and the state (2010-2014). Between 2010 and 2014, Morehouse Parish
experienced an increase in cancer mortality rates, while the state experienced a decrease. In 2012-2014, the cancer mortality rate in Morehouse
Parish was slightly higher (194.6 per 100,000) than the cancer mortality rate in Louisiana (188.4 per 100,000).

-In comparison to peer counties/parishes, Morehouse Parish (210.2 per 100,000) ranked within the two middle quartiles for cancer death rates
between 2005 and 2011, and also ranked above the Healthy People 2020 Target (161.4 per 100,000) and the U.S. median (185.0 per 100,000).
-The top five cancer types in Morehouse Parish, in descending order, are: trachea, bronchus and lung; lymphoid, hematopoietic and related tissue;
pancreas; colon, rectum and anus; and breast (2010-2014). Morehouse Parish has slightly higher lymphoid, hematopoietic and related tissue and
pancreas cancer mortality rates than the state (2010-2014).

-In comparison to peer counties/parishes, Morehouse Parish (467.4 per 100,000) ranked within the two middle quartiles for cancer incidence rates
between 2006 and 2010, and also ranked just above the U.S. median (457.6 per 100,000).

-In comparison to peer counties/parishes, Morehouse Parish ranked within the two middle quartiles for colon and rectum (54.1 per 100,000), female
breast (107.9 per 100,000), lung and bronchus (72.3 per 100,000), and male prostate (181.5 per 100,000) cancer incidence rates between 2006 and
2010.

-Diabetes is the 3rd leading cause of death in Morehouse Parish, and the 7th leading cause of death in the state (2010-2014). In 2012-2014, the
diabetes mortality rate in Morehouse Parish was substantially higher (70.0 per 100,000) than the rate in Louisiana (26.2 per 100,000).

-In comparison to peer counties/parishes, Morehouse Parish (83.9 per 100,000) ranked at the very top of the least favorable quartile for diabetes
death rates between 2005 and 2011, and also ranked significantly above the U.S. median (24.7 per 100,000).

-Fatal accidents are the 4th leading cause of death in Morehouse Parish, and the 3rd leading cause of death in the state (2010-2014). Accident
mortality rates in Morehouse Parish remained relatively steady between 2010 and 2014 and increased in the state. In 2012-2014, fatal accident
rates in Morehouse Parish (71.6 per 100,000) were higher than the state rate (50.4 per 100,000). In 2012-2014, the leading causes of fatal
accidents in Morehouse Parish were non-transport accidents (falls, accidental poisonings) and motor vehicle accidents.

-In comparison to peer counties/parishes, Morehouse Parish (56.8 per 100,000) ranked within the upper end of the two middle quartiles for
unintentional injury deaths between 2005 and 2011, and also ranked above the Healthy People 2020 Target (36.0 per 100,000) and the U.S. median
(50.8 per 100,000).
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Priority #4: Prevention, Education and Services to Address High Mortality

Rates, Chronic Diseases, Preventable Conditions and Unhealthy

Lifestyles (continued)

Rationale:

-Cerebrovascular disease is the 5th leading cause of death in Morehouse Parish, and the 4th leading cause of death in the state (2010-2014). In
2012-2014, the cerebrovascular disease mortality rate in Morehouse Parish (61.8 per 100,000) was higher than the state rate (44.5 per 100,000).
-In comparison to peer counties/parishes, Morehouse Parish (60.6 per 100,000) ranked at the upper end of the two middle quartiles for stroke
deaths between 2005 and 2011, and also ranked above the Healthy People 2020 Target (34.8 per 100,000) and the U.S. median (46.0 per
100,000).

-Alzheimer’s Disease is the 6th leading cause of death in Morehouse Parish and the state (2010-2014). In 2012-2014, Alzheimer’s Disease mortality
rates in Morehouse Parish (42.1 per 100,000) were higher than the state rate (33.5 per 100,000).

-In comparison to peer counties/parishes, Morehouse Parish (50.1 per 100,000) ranked near the top of the least favorable quartile for Alzheimer’s
Disease death rates between 2005 and 2011, and also ranked above the U.S. median (27.3 per 100,000).

-Chronic lower respiratory disease is the 7th leading cause of death in Morehouse Parish and the 5th leading cause of death in the state (2010-
2014). Between 2010 and 2014, chronic lower respiratory disease mortality rates in both Morehouse Parish and the state increased, with more of a
noticeable increase in the parish. In 2012-2014, chronic lower respiratory disease mortality rates in Morehouse Parish (48.5 per 100,000) were
slightly higher than the state rate (45.8 per 100,000).

-In comparison to peer counties/parishes, Morehouse Parish (31.7 per 100,000) ranked in the most favorable quartile for chronic lower respiratory
disease rates between 2005 and 2011, and also ranked below the U.S. median (49.6 per 100,000).

-Nephritis, nephrotic syndrome and nephrosis is the 8th leading cause of death in Morehouse Parish and the state (2010-2014). In 2012-2014,
nephritis, nephrotic syndrome and nephrosis mortality rates in Morehouse Parish (39.9 per 100,000) were higher than the state rate (24.1 per
100,000).

-In comparison to peer counties/parishes, Morehouse Parish (44.5 per 100,000) ranked at the very top of the least favorable quartile for chronic
kidney disease rates between 2005 and 2011, and also ranked above the U.S. median (17.5 per 100,000).

-Morehouse Parish (986.8 per 100,000) has a significantly higher chlamydia infection rate than the state (625.9 per 100,000) and the nation (456.1
per 100,000) (2014). Between 2005 and 2014, the chlamydia infection rate in Morehouse Parish remained above the state and national rates, and
overall increased.

-Morehouse Parish (458.3 per 100,000) has a significantly higher gonorrhea infection rate than the state (194.6 per 100,000) and the nation (110.7
per 100,000) (2014). Between 2005 and 2014, the gonorrhea infection rate in Morehouse Parish remained above the state and national rates.

-In 2013, the percentage of adults (age 20+) ever diagnosed with diabetes by a doctor in Morehouse Parish (14.1%) was higher than the state
(11.3%) and national (9.2%) rates.

-In 2014, the percentage of the Medicare fee-for-service population in Morehouse Parish with diabetes (31.0%) was higher than the state (29.3%)
and national rates (26.7%).

-In comparison to peer counties/parishes, Morehouse Parish (11.1%) ranked within the two middle quartiles for the percent of adults (age 20+) living
with diagnosed diabetes between 2005 and 2011, and ranked above the U.S. median (8.1%).

-In 2013, the percentage of adults (age 20+) that had a BMI greater than 30.0 (obese) in Morehouse Parish (39.8%) was higher than the state
(34.4%) and the nation (27.5%).
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Priority #4: Prevention, Education and Services to Address High Mortality

Rates, Chronic Diseases, Preventable Conditions and Unhealthy

Lifestyles (continued)

Rationale:

-The percent of the adult population (age 18+) in Morehouse Parish (22.3%) that self-reported currently smoking some days or every day was higher
than the state (21.9%) and national rate (18.1%) (2006-2012).

-In comparison to peer counties/parishes, Morehouse Parish (22.3%) ranked within the two middle quartiles for the percent of adults (age 18+)
smoking cigarettes some days or every day between 2006 and 2012, and also ranked above the Healthy People 2020 Target (12.0%) and just
above the U.S. median (21.7%).

-The percent of total births that are low birth weight (<2,500g) in Morehouse Parish (12.0%) is higher than the state (10.9%) and national rates
(8.2%) (2006-2012).

-In 2014, Morehouse Parish (13.6%) had a higher percentage of total births that were low birth weight (<2,5009) births than the state (10.5%).
Additionally, Morehouse Parish had higher low birth weight births than the state within the white (9.9% vs. 7.9%, respectively), black (16.1% vs.
15.1%, respectively) and other (25.0% vs. 7.5%, respectively) racial/ethnic groups.

-The rate of total births to women (age 15-19 years) per 1,000 female population (age 15-19) in Morehouse Parish (74.3 per 1,000) was higher than
the state (50.2 per 1,000) and national rates (36.6 per 1,000) (2006-2012).

-In 2014, the teen (age 15-19) birth rate per 1,000 female population age 15-19 years in Morehouse Parish (48.0 per 1,000) was higher than the
state rate (35.5 per 1,000).

-In comparison to peer counties/parishes, Morehouse Parish (74.3 per 1,000) ranked at the very top of the two middle quartiles for the rate of teen
births between 2005 and 2011, and also ranked above the Healthy People 2020 Target (36.2 per 1,000) and the U.S. median (42.1 per 1,000).
Morehouse Parish had higher rates of teen births in the 15-17 year (38.2 per 1,000) and 18-19 year (136.1 per 1,000) age groups, as compared to
its peer group median (34.3 per 1,000 and 125.2 per 1,000, respectively) and the U.S. median (20.3 per 1,000 and 84.0 per 1,000, respectively).
-Interviewees noted that the overall lack of education regarding existing resources available to the community may exacerbate chronic conditions,
including obesity, diabetes, and heart failure.

-Obesity was mentioned most often as a prevalent health concern in the parish as well as a contributor to poor health outcomes. One interviewee
stated: “We have a largely obese population and | think it's because people don’t know how to be healthy.”

-It was mentioned that nutrition services are not accessible through the Medicaid program for a population with a high need for such services. One
interviewee specifically stated: “We have a high prevalence of obesity but Medicaid doesn’t pay for a nutritionist.”

-Interviewees discussed the lack of programs that promote healthy lifestyles in Morehouse Parish and the lack of knowledge of the resources that
are available.

-Interviewees mentioned that though there have been programs in the past, it has been difficult to engage populations in order to create sustainable
change from healthy initiatives. One interviewee stated: “Anything (education-wise) we have done here has struggled to engage the populations who
need it. | do think there is need for [education] if you're able to engage the community.”

-Demographic-appropriate education was mentioned as a priority in the changing of lifestyles.

-Lack of resources, especially manpower, was mentioned as the largest barrier to education about healthy lifestyles in the community.
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Objective:

Implementation Activity

4.A. MGH will explore participating in local health fairs with local faith-based

Implement programs and provide educational opportunities that seek to address unhealthy lifestyles and behaviors in the community

Progress

Key Results

(As Appropriate)

MGH continues to participate
in local health-related events
to promote hospital services,
offer a variety of health
screenings to the

committees.

institutions in order to provide educationgl materials and conduct health screenings, Ongoing community, and/or support
such as blood pressure and body mass index (BMI) checks. or partner with local
organizations that provide
services to vulnerable
populations.
4.B. MGH will explore the promotion of local support groups for varying chronic . MGH continues to promote
- Ongoing local support groups as
conditions. opportunities arise.
4.C. MGH will continue to offer healthier food options in the hospital cafeteria, such : Healthier opt_lons contlnge o
_ _ Ongoing be offered in the hospital
as grilled options and turkey burgers. cafeteria.
MGH continues to be
available to speak at
4.D. MGH is available to speak at community events, provide information, or Ongoing community events, provide
participate in other educational opportunities when requested. information or participate in
other educational
opportunities upon request.
Ongoing. Current examples
4.E. MGH will explore the representation of hospital employees on local agencies or . mcl_ude: Salvation Army, Kids
Ongoing First Morehouse, More for

You, Delta Community
College Nursing Program.
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Implementation Activity

Progress

Key Results
(As Appropriate)

4.F. MGH will explore the participation in conferences focused around its patient

MGH continues to explore
participating in various

) Ongoing "
population's needs. conferences as opportunities
arise.
MGH continues to partner
with local organizations to
connect patients to
4.G. MGH will explore the offering of free and/or low cost health services. Ongoing affordab_le resotrces, _an_d
offer an in house Medicaid
Office to work with patients
on potential payment
options.
4.H. MGH will continue to teach new mothers infant CPR before discharge. REMOVED N/A
4..I. MGH will prgmote its discount for fithess memberships at Anytime Fitness and REMOVED N/A
Fitness Lodge with employees.
4.J. MGH is a tobacco free facility. Ongoing MGH continues to be
tobacco free.
Salvation Army, local food
4.K. MGH will explore the continuation of a holiday food drive that donates to the Ongoing banks, backpack drives,
local food bank, as well as a back pack drive that is donated to local high schools. clothing drives, Coats for
Kids
Current examples include:
Morehouse Parish Healthy
. : : : . Community, Children's
4.L. MGH will explore hosting lunch and learn seminars on a variety of health topics . "
_ Ongoing Coalition, Early Headstart,
for the community. smoking cessation, lunch
and learn events, school
wellness initiatives.
4.M. MGH will explore partnering with local schools to implement school wellness : MGH continues to promote
o i ) Ongoing and support school wellness
initiatives and offer hospital tours and presentations. initiatives.
MGH continues to participate
4.N. MGH will explore participating in community based health promotion initiatives. Ongoing in and support health

promotion initiatives in the
community.
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Implementation Activity

Progress

Key Results
(As Appropriate)

4.0. MGH will explore hosting smoking cessation programs for the community at a

and updating the hospital's website.

reduced cost on a periodic basis, as well as smoking cessation support for its Ongoing Ongoing exploration.
employees.
4.P. MQH will explore providing education f:lasses s:uch as CPR within the REMOVED N/A
community, local schools, or other community organizations.
4.Q. MGH will explore providing preventive education classes regarding sex REMOVED N/A
education for adolescents.
Current examples include:
Salvation Army, local food
. . . . L . . banks, backpack drives,
4.R. MGH will explore hosting a clothing drive within the hospital. Ongoing clothing drives, Coats for
Kids, annual community
baby shower.
4.S. MGH will explore collaborating with competitor health systems in the area. Ongoing Ongoing exploration.
4.T. MGH will explore increasing awareness of its service offerings in the community MGH continues to promote
through local media outlets, such as the radio, billboards, direct mail advertisements, Ongoing its services through media

outlets.

4.U. MGH will explore providing medication management resources to patients upon
discharge as needed.

Accomplished/Ongoing

Patients receive medication
management resources
upon discharge.
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Priority #5: Access to Affordable Care and Reducing Health Disparities

Among Specific Populations

Rationale:

-The population in Morehouse Parish is evenly spread between the White Non-Hispanic (48.7%) and Black (47.9%) racial/ethnic groups, while
Louisiana has a majority White Non-Hispanic (58.8%) population with a significant Black (31.9%) population (2016). Over the next five years, the
majority of growth in Morehouse Parish is expected to come from the Hispanic population (148; 34.7%) while the majority of growth in the state is
expected to come from the Black population (45,505; 3.0%) (2016-2021).

-The majority of the population in both Morehouse Parish (32.2%) and Louisiana (36.4%) is 18-44 years old (2016). Over the next five years, the
majority of growth in Morehouse Parish (397; 8.5%) and the state (120,771; 18.1%) is expected to come from the 65 years old and over age group
(2016-2021).

-The median age in Morehouse Parish (39.3 years) is slightly higher than the state median age (37.7 years), but slightly lower than the nation’s
median age (41.2 years) (2016).

-Morehouse Parish ($28,300) has a significantly lower median household income than Louisiana ($44,059) and the nation ($48,280) (2016). Median
household income levels in Morehouse Parish, Louisiana, and the United States are expected to increase over the next five years, with Morehouse
Parish increasing at a lower rate (4.8%) than the state (7.6%) and the nation (7.3%) (2016-2021).

-In 2015, the unemployment rate in Morehouse Parish (10.9%) was higher than the state rate (6.3%).

-According to the North Louisiana Economic Partnership, the unemployment rate in Morehouse Parish as of August 2016 is 10.4%, with the total
number of unemployed residents at 1,097. With regards to workforce occupation classification, the majority of employed residents are classified as
“white collar,” with the remaining percentage of employed residents nearly evenly split between “blue collar” and “service and farm” employees
(2016).

-In comparison to peer counties/parishes, Morehouse Parish (11.4%) ranked in the least favorable quartile for unemployment rates in 2013, and
above the U.S. median (7.1%).

-The percentage of families living below poverty in Morehouse Parish (23.4%) is significantly higher than the state rate (15.4%) and national rate
(11.7%) (2016).

- In 2014, the percentage of children (<18 years) living below poverty in Morehouse Parish (45.0%) was significantly higher than the state rate
(28.0%).

-In comparison to peer counties/parishes, Morehouse Parish (31.1%) ranked in the least favorable quartile for the percent of individuals living in
poverty in 2012, and above the U.S. median (16.3%).

-Morehouse Parish (13.1%) has a much lower percentage of residents with a bachelor or advanced degree than the state (22.2%) and the nation
(29.4%) (2016).

-Between 2013 and 2014, the percentage of public school students that were eligible for free or reduced price lunch in Morehouse Parish (86.2%)
was higher than the state (66.8%) and national rate (52.4%).

-Between 2013 and 2014, the percentage of students that received their high school diploma within four years in Morehouse Parish (66.9%) was
lower than the state (76.8%) and national rates (84.3%).

-According to Feeding America, Morehouse Parish (23.5%) has a higher food insecurity rate than the state (17.3%) and the nation (15.4%) (2014).
-Between 2010 and 2014, the percent of the population (all ages) in Morehouse Parish (22.2%) that was uninsured was higher than the state
(16.6%) and national (14.2%) rates.
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Priority #5: Access to Affordable Care and Reducing Health Disparities

Among Specific Populations (continued)

Rationale:

-In 2015, Morehouse Parish (19.0%) maintained a higher percentage of uninsured adults (age 18-64) than the state (13.3%) and the nation (10.7%).
-In comparison to peer counties/parishes, Morehouse Parish (22.3%) ranked within the upper end of the two middle quartiles for the percent of
adults (under age 65) living without health insurance in 2011, and also ranked above the U.S. median (17.7%).

-Between 2010 and 2014, one-third (33.6%) of the insured population in Morehouse Parish was receiving Medicaid, which is above the state
(26.0%) and national rates (20.8%).

-As of September 2016, 12,605 Morehouse Parish residents are enrolled in Medicaid, 5,597 (44.4%) of which are children.

-In comparison to peer counties/parishes, Morehouse Parish (22.4%) ranked within the two middle quartiles for the percent of adults (age 18+) who
did not see a doctor due to cost between 2006 and 2012, and also ranked above the Healthy People 2020 Target (9.0%) and the U.S. median
(15.6%).

-The affordability of care was an issue mentioned by several interviewees. Despite increases in insurance coverage, not all residents have insurance
and the ability to pay deductibles can be limiting for many who do have insurance. One interviewee stated: “| think even at reduced fees, the
uninsured patients still struggle since there are not free health care services here. If you don’t have health insurance, it can be out of people’s price
range.”

-The cost of health care for uninsured patients was mentioned as the top reason patients access the Emergency Department instead of a primary
care physician or clinic.

-Interviewees noted that many primary care physicians do not accept government payors like Medicare and Medicaid. One interviewee specifically
stated: “We have some doctors who don’t take Medicare and Medicaid or certain insurance types which makes it difficult for people. Or if you go to
them, you have to fill out your own insurance claim.”

-Many interviewees mentioned transportation as a primary issue restricting health care access in the parish.

-The low income, elderly, and more rural residents were noted as the three groups that are most affected by transportation barriers. This is
particularly hard for patients who do not qualify for Medicaid transportation services. One interviewee stated: “Transportation limits access to
services. This includes people who aren’'t Medicaid approved and lack transportation.”

-When asked about which specific groups are at risk for inadequate care, interviewees spoke about the elderly, adolescent, and racial/ethnic
groups.

-Interviewees specifically mentioned that transportation, as well as a lack of knowledge of benefits or services available through the Medicare
program or how to complete paperwork in order to obtain these benefits, may disproportionately affect the elderly population in Morehouse Parish.
-With regards to the adolescent population, interviewees mentioned a noticeable increase in teen pregnancies and high school drop outs, as well as
the prevalence of substance abuse, as challenges specific to the adolescent residents.

-Interviewees expressed concern around language barriers for the Hispanic population, and a lack of knowledge of how to appropriately use the
health care system for the Hispanic and African-American populations in Morehouse Parish.
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Objective:
Implement and offer programs that aim to reduce health disparities by targeting specific populations

. . Key Results
Implementation Activity Progress

(As Appropriate)

MGH continues to pursue
Ongoing strengthened partnerships
with local nursing homes.

5.A. MGH will explore strengthening its partnerships with local nursing homes to
provide lab and imaging services.

MGH continues to maintain
5.B. MGH will continue to staff an in house Medicaid Office for patients, or anyone in Ongoing the in house Medicaid Office
the community, to apply for Medicaid. for community access to
Medicaid applications.

MGH continues to maintain
the in house Medicaid Office
5.C. MGH will continue to work with self pay patients on payment plans and/or Ongoing to work with self pay patients
insurance coverage through the in house Medicaid Office. on potential payment plants
and/or insurance coverage

options.

Translation services and
Ongoing resources are now offered
for applicable patients.

5.D. MGH will explore providing resources in multiple languages, as well as
translation and interpretation services.

Discount pharmacy cards are
Ongoing offered to patients upon
discharge.

5.E. MGH will explore partnering with outside organizations to connect patients to
affordable resources.
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2017 PRIORITIZED NEEDS
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2017 Prioritized Needs

Access to Primary Care Providers and Services
Access to Specialty Care Providers and Services

Access to Mental and Behavioral Health Care Providers
and Services

4. Prevention, Education and Services to Address High
Mortality Rates, Chronic Diseases, Preventable
Conditions and Unhealthy Lifestyles

5. Access to Affordable Care and Reducing Health
Disparities Among Specific Populations

o CHC

Comn ty Hospital Consulting
SSSSSS : Morehouse General Hospital, Community Health Needs Assessment and Implementation Plan, https://mghospital.com/about/chna/; data accessed February 5, 2020. - unity Hospi —onsulting
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2020 CHNA PRELIMINARY HEALTH
NEEDS

o CHC

~ =
Community Hospital Consulting

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
Community Hospital Consulting DRAFT Page 92



2020 Preliminary Health Needs

e Access to Affordable Care and Reducing Health Disparities
Among Specific Populations

e Access to Mental and Behavioral Health Care Services and
Providers

e Continued Emphasis on Physician Recruitment and Retention
to Increase Access to Local Care

e Prevention, Education and Services to Address High Mortality

Rates, Chronic Diseases, Preventable Conditions and Unhealthy
Lifestyles
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PRIORITIZATION
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The Prioritization Process

e On February 12, 2020 leadership from MGH met with CHC Consulting to review
findings and prioritize the community’s health needs. Attendees from the
hospital included:

— Derrick Frazier, Chief Executive — Chassidy B. Hawkins, RN
Officer — Angela Moore, Case Manager
— Autumn Fulmer, Assistant Chief — Linda Taylor, Executive Assistant

Nursing Officer
e Leadership ranked the health needs based on three factors:
— Size and Prevalence of Issue
— Effectiveness of Interventions
— Hospital’s Capacity

e See the following page for a more detailed description of the prioritization
process.

7N CHC

smmunity Hospital Consulting

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
Community Hospital Consulting DRAFT Page 95



The Prioritization Process

e The CHNA Team utilized the following factors to evaluate
and prioritize the significant health needs.

1. Size and Prevalence of the Issue

a. How many people does this affect?
b. How does the prevalence of this issue in our communities compare with its prevalence in
other counties or the state?

c. How serious are the conseiuences’? iurienci; severiti; economic Iossi

2. Effectiveness of Interventions

a. How likely is it that actions taken will make a difference?
b. How likely is it that actions will improve quality of life?
c. How likely is it that progress can be made in both the short term and the long term?

d. How Iikeli is it that the communiti will exierience reduction of Ioni-term health cost?

3. Morehouse General Hospital Capacity
a. Are people at Morehouse General Hospital likely to support actions around this issue? (ready)
b. Will it be necessary to change behaviors and attitudes in relation to this issue? (willing)
c. Are the necessary resources and leadership available to us now? (able)

o CHC

Community Hospital Consulting
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Health Needs Ranking

e Hospital leadership participated in a roundtable discussion to rank
the health needs in order of importance, resulting in the following
order:

Access to Mental and Behavioral Health Care Providers and Services

2. Continued Emphasis on Physician Recruitment and Retention to Increase Access
to Local Care

3. Prevention, Education and Services to Address High Mortality Rates, Chronic
Diseases, Preventable Conditions and Unhealthy Lifestyles

4. Access to Affordable Care and Reducing Health Disparities Among Specific
Populations

7N CHC

»mmunity Hospital Consulting
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Final Priorities

* Hospital leadership decided to address all of the ranked health
needs. The final health priorities that MGH will address through its
Implementation Plan are listed below:

Access to Mental and Behavioral Health Care Providers and Services

2. Continued Emphasis on Physician Recruitment and Retention to Increase Access
to Local Care

3. Prevention, Education and Services to Address High Mortality Rates, Chronic
Diseases, Preventable Conditions and Unhealthy Lifestyles

4. Access to Affordable Care and Reducing Health Disparities Among Specific
Populations

7N CHC

»mmunity Hospital Consulting
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RESOURCES IN THE COMMUNITY

o CHC
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Additional Resources in the Community

* |n addition to the services provided by MGH, other charity
care services and health resources that are available in
Morehouse Parish are included in this section.

—"QHC

ommunity Hospital Consulting
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o‘_o louisiana COMMUNITY
@ healthcare ~ SERVICES
connections.  DIRECTORY

(https://resources.chooselouisianahealth.com/)

Search Results

ALLEN PARISH HOSPITAL RECOVERY UNIT
1515 Jackson Street, Monroe, LA 71202

PHONE 337-738-9473 (tel:337-738-9473)

WEBSITE (HTTP://WWW.ALLENPARISHHOSPITAL.COM)
HOURS Mon. to Fri (8am - 4pm)

View More Information > (https://resources.chooselouisianahealth.com/map/allen-parish-hospital-recovery-unit/)

o AMERICAN CANCER SOCIETY- BATON ROUGE OFFICE
10528 Kentshire Ct, Baton Rouge LA 70810

PHONE (225) 927-0782 (tel:(225) 927-0782)
ADDITIONAL CALL INFO 1-800-227-2345
WEBSITE (HTTP://WWW.CANCER.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/american-cancer-society-baton-rouge-
office/)

o AMERICAN CANCER SOCIETY- LAFAYETTE OFFICE
1604 W Pinhook Rd Ste 203, Lafayette, LA 70508

PHONE (337) 237-3736 (tel:(337) 237-3736)
ADDITIONAL CALL INFO 1-800-227-2345
WEBSITE (HTTP://WWW.CANCER.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/american-cancer-society-lafayette-
office/)

o AMERICAN CANCER SOCIETY- NEW ORLEANS OFFICE
2605 River Rd, New Orleans, LA70121

PHONE (504) 469-0021 (tel:(504) 469-0021)
ADDITIONAL CALL INFO 1-800-227-2345
WEBSITE (HTTP://WWW.CANCER.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/american-cancer-society-new-orleans-
office/)

o AMERICAN DIABETES ASSOCIATION- LOUISIANA
2424 Edenborn Ave, Metairie, LA 70001

PHONE 1-888-342-2383 (tel:1-888-342-2383)
WEBSITE (HTTP://WWW.DIABETES.ORG/IN-MY-COMMUNITY/LOCAL-OFFICES/NEW-ORLEANS-LOUISIANA) Privacy - Terms

View More Information » (https://resources chooselouisianahealth com/map/american diabetes association
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o AMERICAN HEART ASSOCIATION- CENTRAL LOUISIANA OFFICE
4501 Jackson Street, Suite C, PMB #335, Alexandria, LA 71303
PHONE (225) 666-4296 (tel:(225) 666-4296)
WEBSITE (HTTP://WWW.HEART.ORG/EN/AFFILIATES/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/american-heart-association-central-
louisiana-office/)

o AMERICAN HEART ASSOCIATION- LAFAYETTE OFFICE
139-B James Comeaux Road, #596, Lafayette, LA 70508

PHONE (225) 666-4297 (tel:(225) 666-4297)
WEBSITE (HTTP://WWW.HEART.ORG/EN/AFFILIATES/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/american-heart-association-lafayette-
office/)

o AMERICAN HEART ASSOCIATION- NEW ORLEANS AREA OFFICE
110 Veterans Memorial Blvd, Ste 160, Metairie, Louisiana 70005

PHONE (504) 830-2300 (tel:(504) 830-2300)
WEBSITE (HTTP://WWW.HEART.ORG/EN/AFFILIATES/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/american-heart-association-new-orleans-
area-office/)

o AMERICAN HEART ASSOCIATION- NORTHWEST LOUISIANA OFFICE
4830 Line Avenue, Suite 385, Shreveport, LA 71106

PHONE 1-800-257-6941 ext. 1392 (tel:1-800-257-6941 ext. 1392)
WEBSITE (HTTP://WWW.HEART.ORG/EN/AFFILIATES/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/american-heart-association-northwest-
louisiana-office/)

o AMERICAN HEART ASSOCIATION- SOUTHWEST LOUISIANA OFFICE
630 W. Prien Lake Road, Suite B, PMB #107, Lake Charles, LA 70601

PHONE (225) 666-4299 or (225) 666-4282 (tel:(225) 666-4299 or (225) 666-4282)
WEBSITE (HTTP://WWW.HEART.ORG/EN/AFFILIATES/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/american-heart-association-southwest-
louisiana-office/)

o AMERICAN HEART ASSOCIATION-BATON ROUGE OFFICE
2644 S. Sherwood Forest, Suite 108, Baton Rouge, LA 70816
PHONE (225) 666-4300 (tel:(225) 666-4300)
WEBSITE (HTTP://WWW.HEART.ORG/EN/AFFILIATES/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/american-heart-association/)

Privacy - Terms
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o AMERICAN LUNG ASSOCIATION IN LOUISIANA
2325 Severn Avenue, Suite 8, Metairie, LA 70001-6918

PHONE (504) 828-5864 (tel:(504) 828-5864)
WEBSITE (HTTP://WWW.LUNG.ORG/ABOUT-US/LOCAL-ASSOCIATIONS/LOUISIANA.HTML)

View More Information » (https://resources.chooselouisianahealth.com/map/american-lung-association-in-louisiana/)

BETHEL CHURCH OF GOD IN CHRIST
1800 Parkview Dr ,Monroe,LA,71202

PHONE 318-322-7446 (tel:318-322-7446)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/bethel-church-of-god-in-christ/)

BOOKER T COMMUNITY OUTREACH INC
1103 Sherrouse St,Monroe,LA,701203

PHONE 318-325-6777 (tel:318-325-6777)

HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/booker-t-community-outreach-inc/)

CALHOUN CHURCH OF CHRIST

1288 Hwy 151 ,Calhoun,LA,71225

PHONE 318-644-2216 (tel:318-644-2216)

WEBSITE (HTTP://WWW.CALHOUNCHURCH.ORG/)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/calhoun-church-of-christ/)

CALVARY MISSIONARY BAPTIST CHURCH
201 S 9th Street,W Monroe,LA,71292

PHONE 318-323-0238 (tel:318-323-0238)
WEBSITE (HTTP://CALVARYWESTMONROE.COM/)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/calvary-missionary-baptist-church/)

o CANCER ASSOCIATION OF GREATER NEW ORLEANS
824 Elmwood Park Blvd., Suite 154, New Orleans, LA 70123

PHONE (504) 733-5539 (tel:(504) 733-5539)
WEBSITE (HTTP://WWW.CAGNO.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/cancer-association-of-greater-new-
orleans/)

o CANCER SERVICES OF GREATER BATON ROUGE
550 Lobdell Ave, Baton Rouge, LA 70806
PHONE (225) 927-2273 (tel:(225) 927-2273)
ADDITIONAL CALL INFO 1-800-883-4515
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WEBSITE (HTTP://WWW.CANCERSERVICES.ORG)
EMAIL (MAILTO:STAFF@CANCERSERVICES.ORG)

View More Information > (https://resources.chooselouisianahealth.com/map/cancer-services-of-greater-baton-rouge/)

CHRISTIAN COMMUNITY MINISTRIES

322 Harrison St,Monroe,LA,71201

PHONE 318-325-8467 (tel:318-325-8467)

WEBSITE (HTTP://WWW.NEEDHELPPAYINGBILLS.COM/INDEX.HTML)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/christian-community-ministries/)

o COMMUNITIES AGAINST DOMESTIC ABUSE (CADA)
PHONE 866-883-2232 (tel:866-883-2232)
View More Information » (https://resources.chooselouisianahealth.com/map/communities-against-domestic-abuse-
cada/)

CONWAY-UNIVERSITY WIC UNIT

4864 Jackson Street,Monroe,LA,71202

PHONE 318-330-7980 (tel:318-330-7980)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/273)

HOURS Mon - Fri 8:00 am -5:00 pm
View More Information » (https://resources.chooselouisianahealth.com/map/conway-university-wic-unit/)

DELHI HOUSING AUTHORITY

209 Broadway,Delhi,LA,71232

PHONE 318-878-6554 (tel:318-878-6554)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/delhi-housing-authority/)

DELTA COMMUNITY ACTION ASSN
611 N Cedar,Tallulah,LA,71284

PHONE 318-574-2130 (tel:318-574-2130)

WEBSITE (HTTP://WWW.LHC.LA.GOV/PAGE/ENERGY-ASSISTANCE)
EMAIL (MAILTO:ENERGYWEBINFO@LHC.LA.GOV)

HOURS Mon - Fri, 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/delta-community-action-assn/)

o DEPRESSION AND BIPOLAR SUPPORT ALLIANCE
7615 Jefferson Hwy Baton Rouge LA 70809
PHONE 1-800-826-3632 (tel:1-800-826-3632)
WEBSITE (HTTP://WWW.DBSAOPENARMS.ORG)
EMAIL (MAILTO:SUPPORT@DBSAOPENARMS.ORG)
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View More Information » (https://resources.chooselouisianahealth.com/map/depression-and-bipolar-support-
alliance/)

o DEPRESSION AND BIPOLAR SUPPORT ALLIANCE OF NEW ORLEANS
Tulane-Hospital 4700 I-10 South Service Road, Metairie, LA 70001
PHONE (504) 286-1916 or (504) 897-3413 (tel:(504) 286-1916 or (504) 897-3413)
WEBSITE (HTTP://WWW.DBSANEWORLEANS.ORG)
EMAIL (MAILTO:INFO@DBSANEWORLEANS.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/depression-and-bipolar-support-alliance-
of-new-orleans/)

EAST CARROLL COUNCIL ON AGING
600 First St,Lake Providence,LA,71254

PHONE 318-559-2774 (tel:318-559-2774)

WEBSITE (HTTP://GOEA.LOUISIANA.GOV/INDEX.CFM?
MD=DIRECTORY&TMP=CATEGORY&CATID=39&PNID=0&NID=9)

EMAIL (MAILTO:EASTCARROLLAGING@BELLSOUTH.NET)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/east-carroll-council-on-aging/)

EAST CARROLL PARISH HEALTH UNIT

403 Second Street,Lake Providence,LA,71254

PHONE 318-559-2012 (tel:318-559-2012)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/284)
HOURS Mon - Fri 8:00 am -5:00 pm

View More Information » (https://resources.chooselouisianahealth.com/map/east-carroll-parish-health-unit/)

EAST CARROLL PARISH HOUSING AUTHORITY

1415 Mike Ave,Lake Providence,LA,71254

PHONE 318-559-3134 (tel:318-559-3134)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/east-carroll-parish-housing-authority/)

FAIRHAVEN HOUSING HOMELESS SHELTER

1900 Garrett Rd,Monroe,LA,71202

PHONE 318-322-4612 (tel:318-322-4612)

WEBSITE
(HTTP://LHC.LOUISIANA.GOV/ASSETS/PROGRAMS/EMERGENCY_SOLUTIONS_GRANT/OTHERINFO/HOMELESS_SHELTERS-
STATE_OF_LOUISIANA.PDF)

HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/fairhaven-housing-homeless-shelter/)
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FAMILIES HELPING FAMILIES-REGION 8

5200 Northeast Rd,Monroe,LA,71203

PHONE 318-361-0487 (tel:318-361-0487)

WEBSITE (HTTP://FHFGBR.ORG/FAMILIES-HELPING-FAMILIES-CENTERS/)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/families-helping-families-region-8/)

FARMERVILLE HOUSING: HOUSING AUTHORITY

810 Doyle Street,Farmerville,LA, 71241

PHONE 318-368-9677 (tel:318-368-9677)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/farmerville-housing-housing-authority/)

FOOD BANK OF NORTHEAST LOUISIANA
4600 Central Avenue ,Monroe,LA,71203

PHONE 318-322-3567 (tel:318-322-3567)
WEBSITE (HTTP://WWW.FBNELA.ORG)
HOURS Monday -Friday: 8:00am - 4:30pm

View More Information > (https://resources.chooselouisianahealth.com/map/food-bank-of-northeast-louisiana/)

FRANKLIN COUNCIL ON AGING
714 Adams St,Winnsboro,LA,71295

PHONE 318-435-7579 (tel:318-435-7579)

WEBSITE (HTTP://GOEA.LOUISIANA.GOV/INDEX.CFM?
MD=DIRECTORY&TMP=CATEGORY&CATID=39&PNID=0&NID=9)
EMAIL (MAILTO:FPCOA@BAYOU.COM)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/franklin-council-on-aging/)

FRANKLIN PARISH HEALTH UNIT

6614 Main Street,Winnsboro,LA,71295

PHONE 318-435-2143 (tel:318-435-2143)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/338)
HOURS Mon - Fri 8:00 am - 4:00 pm

View More Information » (https://resources.chooselouisianahealth.com/map/franklin-parish-health-unit/)

FRANKLIN PARISH POLICY JURY-HOUSING AUTHORITY

6558 Main St,Winnsboro,LA,71295

PHONE 318-435-9429 (tel:318-435-9429)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/franklin-parish-policy-jury-housing-  privacy- erms
authority/)
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GO CARE (GREATER OUCHITA COALITION FOR AIDS RESOURCES AND EDUCATION)
1801 North 7th Street Ste AWest Monroe,LA,71291

PHONE 318-325-1092 (tel:318-325-1092)

WEBSITE (HTTP://LAHAP.ORG/COMMUNITY/DEFAULT.HTML)

HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/go-care-greater-ouchita-coalition-for-
aids-resources-and-education/)

(Q HEART N HANDS
Post Office Box 24325, New Orleans, Louisiana 70184
PHONE (504) 458-0353 (tel:(504) 458-0353)
WEBSITE (HTTP://WWW.HEARTNHANDS.ORG/)

View More Information » (https://resources.chooselouisianahealth.com/map/heart-n-hands/)

JACKSON HOUSE IMAGE
820 Jackson St,Monroe,LA,71201

PHONE 318-410-1751 (tel:318-410-1751)
WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/jackson-house-image/)

o JUVENILE DIABETES RESEARCH FOUNDATION- LOUISIANA CHAPTER
9457 Brookline Ave, Baton Rouge, LA 70809
PHONE (225) 932-9511 (tel:(225) 932-9511)
WEBSITE (HTTP://WWW.JDRF.ORG/LOUISIANA)

View More Information » (https://resources.chooselouisianahealth.com/map/juvenile-diabetes-research-foundation-
louisiana-chapter/)

LAKE PROVIDENCE HOUSING AUTHORITY
226 Foster Street,Lake Providence,LA,71254

PHONE 318-559-2047 (tel:318-559-2047)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/lake-providence-housing-authority/)

LIFE CHOICES PREGNANCY RESOURCE CENTER
1500 Royal Ave,Monroe,LA,71201

PHONE 318-323-2200 (tel:318-323-2200)

WEBSITE (HTTP://WWW.LIFECHOICESOFMONROE.COM/)
HOURS 8:00 am - 4:30 pm Mon- Fri

View More Information » (https://resources.chooselouisianahealth.com/map/life-choices-pregnancy-resource-cent pyacy - rerms
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o LOUISIANA ASSOCIATION ON COMPULSIVE GAMBLING
324 Texas St, Shreveport, LA71101
PHONE 1-877-770-STOP (1-877-770-7867) (tel:1-877-770-STOP (1-877-770-7867))
WEBSITE (HTTP://WWW.HELPFORGAMBLING.ORG)
View More Information » (https://resources.chooselouisianahealth.com/map/louisiana-association-on-compulsive-
gambling/)

o LOUISIANA DEPARTMENT OF HEALTH ASTHMA HELP PROGRAM
628 N. 4th Street, Baton Rouge, LA 70802
PHONE 1-866-762-2404 (tel:1-866-762-2404)
WEBSITE (HTTP://LDH.LA.GOV/INDEX.CFM/PAGE/246)
View More Information » (https://resources.chooselouisianahealth.com/map/louisiana-department-of-health-asthma-
help-program/)

o LOUISIANA DEPARTMENT OF HEALTH DIABETES HELP PROGRAM
628 N. 4th Street, Baton Rouge, LA 70802
PHONE 1-866-762-2404 (tel:1-866-762-2404)
WEBSITE (HTTP://LDH.LA.GOV/INDEX.CFM/PAGE/247)
View More Information » (https://resources.chooselouisianahealth.com/map/louisiana-department-of-health-
diabetes-help-program/)

@ LOUISIANA DEPARTMENT OF HEALTH’S HEART DISEASE AND STROKE PREVENTION PROGRAM
628 N. 4th Street, Baton Rouge, LA 70802

WEBSITE (HTTP://LDH.LA.GOV/INDEX.CFM/PAGE/1181/N/359)

View More Information » (https://resources.chooselouisianahealth.com/map/louisiana-department-of-healths-heart-
disease-and-stroke-prevention-program/)

o LOUISIANA DEPARTMENT OF HEALTH’S WELL-AHEAD PROGRAM
628 N. 4th Street, Baton Rouge, LA 70802
PHONE 1-844-522-4323 (tel:1-844-522-4323)
WEBSITE (HTTP://WELLAHEADLA.COM/PROGRAMS/DIABETES)
View More Information > (https://resources.chooselouisianahealth.com/map/louisiana-department-of-healths-well-
ahead-program/)

o LOUISIANA DEPARTMENT OF HEALTH’S WELL-AHEAD PROGRAM
628 N. 4th Street, Baton Rouge, LA 70802
PHONE 1-844-522-4323 (tel:1-844-522-4323)
WEBSITE (HTTP://WELLAHEADLA.COM/PROGRAMS/HEART-DISEASE-STROKE)
View More Information » (https://resources.chooselouisianahealth.com/map/louisiana-department-of-healths-well-
ahead-program-2/)
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MACEDONIA SDA CHURCH
2300 Lee Ave,Monroe,LA,71202

PHONE 318-323-3239 (tel:318-323-3239)
WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/macedonia-sda-church/)

MACON ECONOMIC OPPORTUNITY

407 Kay St,0ak Grove,LA,71263

PHONE 318-428-4379 (tel:318-428-4379)

WEBSITE (HTTP://WWW.LHC.LA.GOV/PAGE/ENERGY-ASSISTANCE)
EMAIL (MAILTO:ENERGYWEBINFO@LHC.LA.GOV)

HOURS Mon - Fri, 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/macon-economic-opportunity/)

MADISON COUNCIL ON AGING

203 Elm St,Tallulah,LA,71282

PHONE 318-576-3666 (tel:318-576-3666)

WEBSITE (HTTP://GOEA.LOUISIANA.GOV/INDEX.CFM?
MD=DIRECTORY&TMP=CATEGORY&CATID=39&PNID=0&NID=9)
EMAIL (MAILTO:MVCOA@ATT.NET)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/madison-council-on-aging/)

MADISON PARISH HEALTH UNIT
123 Bailey Street,Tallulah,LA,71282

PHONE 318-574-3311 (tel:318-574-3311)
WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/285)
HOURS Mon - Fri, 8:00 am - 4:00 pm

View More Information » (https://resources.chooselouisianahealth.com/map/madison-parish-health-unit/)

MONROE AREA GUIDANCE
4600 Central Ave Monroe, LA - 71203

PHONE 318-450-1038 (tel:318-450-1038)
WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/monroe-area-guidance/)

MONROE HOUSING AUTHORITY
210 Harrison Street, Monroe, LA 71201

PHONE 318-388-1500 (tel:318-388-1500)
TTY/TDD 1-800-545-1833 (tel:1-800-545-1833)
ADDITIONAL CALL INFO TTY/TDD ext. 872
WEBSITE (HTTP://MONROEHOUSING.COM/)
HOURS Mon - Fri; 8:00 am - 4:30 pm
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View More Information > (https://resources.chooselouisianahealth.com/map/monroe-housing-authority/)
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MOREHOUSE COUNCIL ON AGING
200 Elm St, Bastrop, LA 71220

PHONE 318-283-0845 (tel:318-283-0845)
WEBSITE (HTTP://WWW.MOREHOUSECOA.ORG)
EMAIL (MAILTO:REGGIEDIR@BELLSOUTH.NET)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/morehouse-council-on-aging/)

MOREHOUSE PARISH HEALTH UNIT

650 School St, Bastrop, LA 71220

PHONE 318-283-0806 (tel:318-283-0806)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/272)
HOURS Mon - Fri, 8:00 am - 4:00 pm

View More Information » (https://resources.chooselouisianahealth.com/map/morehouse-parish-health-unit/)

MOREHOUSE PARISH POLICE JURY- HOUSING AUTHORITY

125 E Madison Ave, Bastrop, LA 71220

PHONE 318-238-0845 (tel:318-238-0845)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/morehouse-parish-police-jury-housing-
authority/)

MT PLEASANT COMMUNITY DEVELOPMENT
425 Pankey Road, West Monroe, LA 71292

PHONE 318-323-3632 (tel:318-323-3632)

WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/mt-pleasant-community-development/)

NORTHEAST DELTA HUMAN SERVICES AUTHORITY

2513 Ferrand St, Monroe, LA 71201

PHONE 318-362-3270 (tel:318-362-3270)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/100)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/northeast-delta-human-services-
authority/)

NORTHEAST LOUISIANA SICKLE CELL ANEMIA FOUNDATION (MONROE)
1604 Winnsboro Road, Monroe, LA 71202, USA
PHONE (318) 322-0896 (tel:(318) 322-0896)
Privacy - Terms

View More Information » (https://resources.chooselouisianahealth.com/map/northeast-louisiana-sickle-cell-anemia-
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OUACHITA COUNCIL ON AGING
2407 Ferrand St, Monroe, LA 71201

PHONE 318-387-0535 (tel:318-387-0535)
WEBSITE (HTTP://WWW.OUACHITACOA.COM)
EMAIL (MAILTO:AGING@CENTURYTEL.NET)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/ouachita-council-on-aging/)

OUACHITA MULTI PURPOSE COMMUNITY ACTION PROGRAM
315 Plum Street Monroe, LA 71202

PHONE 318-322-7151 (tel:318-322-7151)

WEBSITE (HTTP://WWW.LHC.LA.GOV/PAGE/ENERGY-ASSISTANCE)
EMAIL (MAILTO:ENERGYWEBINFO@LHC.LA.GOV)

HOURS Mon - Fri, 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/ouachita-multi-purpose-community-
action-program/)

OUACHITA PARISH HEALTH UNIT

1650 Desiard St, Monroe, LA 71201

PHONE 318-361-7370 (tel:318-361-7370)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/278)
HOURS Mon - Fri, 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/ouachita-parish-health-unit/)

OUACHITA PARISH POLICE JURY- HOUSING AUTHORITY
301 S Grand St #201, Monroe, LA 71201

PHONE 318-327-1340 (tel:318-327-1340)

WEBSITE (HTTP://OPPJ.ORG/DEPARTMENTS/SECTION_8_HOUSING/INDEX.PHP)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/ouachita-parish-police-jury-housing-
authority/)

OUR HOUSE
205 Smith Ave Monroe, LA 71203

PHONE 318-345-5556 (tel:318-345-5556)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/our-house/)

RAY OF HOPE MINISTRIES

1935 Winnsboro Rd, Monroe, Louisiana 71202

PHONE 318-322-9244 (tel:318-322-9244)

WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
i

Privacy - Terms
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HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/ray-of-hope-ministries/)

RAYS OF SONSHINE
200 Breard St., Monroe LA 71201

PHONE 318-323-0502 (tel:318-323-0502)
WEBSITE (HTTP://WWW.RAYSOFSONSHINE.COM/)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/rays-of-sonshine/)

RAYVILLE HOUSING AUTHORITY

202 N Waldorf St, Rayville, LA 71269

PHONE 318-728-5217 (tel:318-728-5217)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/rayville-housing-authority/)

RICHLAND COUNCIL ON AGING

414 Harrison St, Rayville, LA 71269

PHONE 318-728-2646 (tel:318-728-2646)

WEBSITE (HTTP://GOEA.LOUISIANA.GOV/INDEX.CFM?
MD=DIRECTORY&TMP=CATEGORY&CATID=39&PNID=0&NID=9)
EMAIL (MAILTO:RVCOA@BELLSOUTH.NET)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/richland-council-on-aging/)

RICHLAND PARISH HEALTH UNIT
21 Lynn Gayle Robertson Rd, Rayville, LA 71269

PHONE 318-728-4441 (tel:318-728-4441)
WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/290)
HOURS Mon - Fri, 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/richland-parish-health-unit/)

o SICKLE CELL ANEMIA RESEARCH FOUNDATION (ALEXANDRIA)
2625 3rd Street, Alexandria, LA 71309
PHONE (318)-487-8019 (tel:(318)-487-8019)
WEBSITE (HTTP://WWW.SICKLECELLDISEASE.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/sickle-cell-anemia-research-foundation-
alexandria/)

o SISTERS NETWORK INC.
P. 0. Box 45451, Baton Rouge, Louisiana 70806
PHONE (225) 456-6271 (tel:(225) 456-6271)

WEBSITE (HTTP //WWW SISTERSNETWORKINC ORG)
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WEBSITE (HTTP://WWW.SISTERSNETWORKINC.ORG)

View More Information » (https://resources.chooselouisianahealth.com/map/sisters-network-inc/)

o SISTERS SUPPORTING SISTERS
Camphor Memorial United Methodist Church 8742 Scenic Hwy. Baton Rouge, LA

WEBSITE (HTTP://WWW.SISTERSBATONROUGE.ORG)

View More Information > (https://resources.chooselouisianahealth.com/map/sisters-supporting-sisters/)

@ SMOKING CESSATION TRUST / QUIT WITH US, LOUISIANA!
2219 Lakeshore Drive, Suite 220, New Orleans, LA 70122
PHONE Louisiana Tobacco Quit Line - 1-800-QUIT-NOW or 1-800-784-8669 24 hours/day, 7 days/week (tel:Louisiana
Tobacco Quit Line - 1-800-QUIT-NOW or 1-800-784-8669 24 hours/day, 7 days/week)
WEBSITE (HTTP://WWW.SMOKINGCESSATIONTRUST.ORG OR WWW.QUITWITHUSLA.ORG/)

View More Information » (https://resources.chooselouisianahealth.com/map/smoking-cessation-trust-quit-with-us-
louisiana/)

ST FRANCIS HEALTHY KIDS WIC
3510 Medical Park Dr #7, Monroe, LA 71203

PHONE 318-966-6160 (tel:318-966-6160)
WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/298)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/st-francis-healthy-kids-wic/)

ST JUDE BAPTIST CHURCH

5301 Blanks Street, Monroe, LA 71203

PHONE 318-345-2956 (tel:318-345-2956)
WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/st-jude-baptist-church/)

TALLULAH HOUSING AUTHORITY

PHONE 318-341-1233 (tel:318-341-1233)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/tallulah-housing-authority/)

THE ASSEMBLY SOUTH
713 South 8th St., Monroe, LA

PHONE 318-342-8000 (tel:318-342-8000)
WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/the-assembly-south/)
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THE SALVATION ARMY- MONROE
105 Hart St, Monroe, LA 71201

PHONE 318-325-9890 (tel:318-325-9890)
WEBSITE (HTTP://SALVATIONARMYALM.ORG/LOCATIONS/)

View More Information > (https://resources.chooselouisianahealth.com/map/the-salvation-army-monroe/)

THE WELLSPRING

1515 Jackson St, Monroe, LA 71202

PHONE 318-281-3655 (tel:318-281-3655)

WEBSITE
(HTTP://LHC.LOUISIANA.GOV/ASSETS/PROGRAMS/EMERGENCY_SOLUTIONS_GRANT/OTHERINFO/HOMELESS_SHELTERS-
STATE_OF_LOUISIANA.PDF)

HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/the-wellspring/)

THE WELLSPRING ALLIANCE FOR FAMILIES
1515 Jackson Street, Monroe, LA 71202

PHONE 318-807-6200 (tel:318-807-6200)

WEBSITE (HTTP://WELLSPRINGOFNELA.ORG/)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/the-wellspring-alliance-for-families/)

TRUE VINE BAPTIST CHURCH

1400 Dilling Street; Monroe, Louisiana 71202

PHONE 318-547-1235 (tel:318-547-1235)

WEBSITE (HTTP://WWW.FACEBOOK.COM/PAGES/TRUE-VINE-BAPTIST-CHURCH/120170677998976)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/true-vine-baptist-church/)

UNION COMMUNITY ACTION AGENCY

P.O. Box 520 Farmerville, LA 71241

PHONE 318-368-9606 (tel:318-368-9606)

WEBSITE (HTTP://WWW.LHC.LA.GOV/PAGE/ENERGY-ASSISTANCE)
EMAIL (MAILTO:ENERGYWEBINFO@LHC.LA.GOV)

HOURS Mon - Fri, 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/union-community-action-agency/)

UNION COUNCIL ON AGING

606 E Boundry St, Farmerville, LA 71241

PHONE 318-368-2205 (tel:318-368-2205)

WEBSITE (HTTP://GOEA.LOUISIANA.GOV/INDEX.CFM?

MD=DIRECTORY&TMP=CATEGORY&CATID=39&PNID=0&NID=9)

EMAIL (MAILTO:UNIONCOA@BELLSOUTH.NET) Privacy - Terms
HOURS Mon Fri; 8:00am 4:30 pm
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HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/union-council-on-aging/)

UNION PARISH HEALTH UNIT

1002 Marion Hwy, Farmerville, LA 71241

PHONE 318-368-3156 (tel:318-368-3156)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/279)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/union-parish-health-unit/)

UNION PARISH HOUSING AUTHORITY

PHONE 318-368-1441 (tel:318-368-1441)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/union-parish-housing-authority/)

UNITED MINISTERIAL ALLIANCE

PHONE 318-435-3148 (tel:318-435-3148)

WEBSITE
(HTTP://LHC.LOUISIANA.GOV/ASSETS/PROGRAMS/EMERGENCY_SOLUTIONS_GRANT/OTHERINFO/HOMELESS_SHELTERS-
STATE_OF_LOUISIANA.PDF)

HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/united-ministerial-alliance/)

UNITED WAY OF NORTHEAST LOUISIANA
1201 Hudson Ln, Monroe, LA 71201

PHONE 318-325-3869 (tel:318-325-3869)
ADDITIONAL CALL INFO Or call 2-1-1

WEBSITE (HTTP://WWW.UNITEDWAYNELA.ORG)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/united-way-of-northeast-louisiana/)

W CARROLL PARISH HEALTH UNIT

402 Beale St, Oak Grove, LA 71263

PHONE 318-428-9361 (tel:318-428-9361)

WEBSITE (HTTP://WWW.DHH.LOUISIANA.GOV/INDEX.CFM/DIRECTORY/CATEGORY/281)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/w-carroll-parish-health-unit/)

WELLSPRING HOUSING ASSISTANCE AND SUPPORT SERVICES
718 Jackson Street, Monroe, LA 71202
PHONE 318-807-6200 (tel:318-807-6200)

Privacy - Terms

WEBSITE
(HTTP://LHC LOUISIANA GOV/ASSETS/PROGRAMS/EMERGENCY SOLUTIONS GRANT/OTHERINFO/HOMELESS SHELTERS
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https://resources.chooselouisianahealth.com/map/union-council-on-aging/
javascript:myclick('688')
javascript:myclick(688)
tel:318-368-3156
http://www.dhh.louisiana.gov/index.cfm/directory/category/279
https://resources.chooselouisianahealth.com/map/union-parish-health-unit/
javascript:myclick('689')
javascript:myclick(689)
tel:318-368-1441
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts/la
https://resources.chooselouisianahealth.com/map/union-parish-housing-authority/
javascript:myclick(691)
tel:318-435-3148
http://lhc.louisiana.gov/assets/Programs/Emergency_Solutions_Grant/OtherInfo/HOMELESS_SHELTERS-STATE_OF_LOUISIANA.pdf
https://resources.chooselouisianahealth.com/map/united-ministerial-alliance/
javascript:myclick('694')
javascript:myclick(694)
tel:318-325-3869
http://www.unitedwaynela.org/
https://resources.chooselouisianahealth.com/map/united-way-of-northeast-louisiana/
javascript:myclick('720')
javascript:myclick(720)
tel:318-428-9361
http://www.dhh.louisiana.gov/index.cfm/directory/category/281
https://resources.chooselouisianahealth.com/map/w-carroll-parish-health-unit/
javascript:myclick(731)
tel:318-807-6200
http://lhc.louisiana.gov/assets/Programs/Emergency_Solutions_Grant/OtherInfo/HOMELESS_SHELTERS-STATE_OF_LOUISIANA.pdf
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/

\AHIF//LAC.LVUVDRIANA.GUV/AIIL IJ/FRUVUKANIJENIEKUENUY_JUVLVIIVND_URKANI/VIAEKINFUV/AVNELEDD_JOMRLCLICKO-
STATE_OF_LOUISIANA.PDF)
HOURS 8am - 5pm, Monday - Friday

View More Information » (https://resources.chooselouisianahealth.com/map/wellspring-housing-assistance-and-support-
services/)

WEST CARROLL COUNCIL ON AGING
207 E Jefferson St, Oak Grove, LA 71263

PHONE 318-428-4217 (tel:318-428-4217)

WEBSITE (HTTP://GOEA.LOUISIANA.GOV/INDEX.CFM?
MD=DIRECTORY&TMP=CATEGORY&CATID=39&PNID=0&NID=9)
EMAIL (MAILTO:WCCOA71263@YAHOO.COM)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/west-carroll-council-on-aging/)

WEST CARROLL PARISH HOUSING AUTHORITY

310 Skinner Ln # 100, Oak Grove, LA 71263

PHONE 318-428-8141 (tel:318-428-8141)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information » (https://resources.chooselouisianahealth.com/map/west-carroll-parish-housing-authority/)

WEST MONROE HOUSING AUTHORITY

211 Cypress Street, West Monroe, LA 71291

PHONE 318-699-0575 (tel:318-699-0575)

WEBSITE (HTTP://WWW.WESTMONROE.COM/SECTION-8/SECTION-8)
EMAIL (MAILTO:SECTIONS@WESTMONROE.LA.GOV)

HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/west-monroe-housing-authority/)

WHITE FERRY RD CHURCH OF CHRIST
3201 N 7th St, West Monroe, LA 71291

PHONE 318-343-3319 (tel:318-343-3319)
WEBSITE (HTTP://WWW.FOODPANTRIES.ORG)
HOURS Mon - Fri 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/white-ferry-rd-church-of-christ/)

WINNSBORO HOUSING AUTHORITY
1702 Hatfield St, Winnsboro, LA 71295

PHONE 318-435-5426 (tel:318-435-5426)

WEBSITE (HTTP://PORTAL.HUD.GOV/HUDPORTAL/HUD?
SRC=/PROGRAM_OFFICES/PUBLIC_INDIAN_HOUSING/PHA/CONTACTS/LA)
HOURS Mon - Fri; 8:00 am - 4:30 pm

View More Information > (https://resources.chooselouisianahealth.com/map/winnsboro-housing-authority/)

Privacy - Terms
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https://resources.chooselouisianahealth.com/map/wellspring-housing-assistance-and-support-services/
javascript:myclick('737')
javascript:myclick(737)
tel:318-428-4217
http://goea.louisiana.gov/index.cfm?md=directory&tmp=category&catid=39&pnid=0&nid=9
mailto:wccoa71263@yahoo.com
https://resources.chooselouisianahealth.com/map/west-carroll-council-on-aging/
javascript:myclick('738')
javascript:myclick(738)
tel:318-428-8141
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts/la
https://resources.chooselouisianahealth.com/map/west-carroll-parish-housing-authority/
javascript:myclick('740')
javascript:myclick(740)
tel:318-699-0575
http://www.westmonroe.com/section-8/section-8
mailto:section8@westmonroe.la.gov
https://resources.chooselouisianahealth.com/map/west-monroe-housing-authority/
javascript:myclick('743')
javascript:myclick(743)
tel:318-343-3319
http://www.foodpantries.org/
https://resources.chooselouisianahealth.com/map/white-ferry-rd-church-of-christ/
javascript:myclick('748')
javascript:myclick(748)
tel:318-435-5426
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts/la
https://resources.chooselouisianahealth.com/map/winnsboro-housing-authority/
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
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Information Gaps

 While the following information gaps exist in the health data section of this
report, please note that every effort was made to compensate for these gaps in
the interviews conducted by Community Hospital Consulting.

— This assessment seeks to address the community’s health needs by
evaluating the most current data available. However, published data
inevitably lags behind due to publication and analysis logistics.

— Due to smaller population numbers and the general rural nature of
Morehouse Parish, 1-year estimates for the majority of data indicators are
statistically unreliable. Therefore, for a few of the data indicators, sets of
years were combined to increase the reliability of the data while maintaining
the parish-level, or combined parish-level, perspective.

— Itis important to note that this study was conducted prior to the awareness
and impact of COVID-19. Therefore, the virus was not mentioned in the
gualitative data and was not analyzed in the quantitative data. Hospital
activities as a result of COVID-19 will be included and tracked in the
Implementation Plan as appropriate.

—'*CHC
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About CHC Consulting

e Community Hospital Corporation owns, manages and
consults with hospitals through three distinct
organizations — CHC Hospitals, CHC Consulting and CHC
ContinueCare, which share a common purpose of
preserving and protecting community hospitals.

e Based in Plano, Texas, CHC provides the resources and
experience community hospitals need to improve quality
outcomes, patient satisfaction and financial performance.
For more information about CHC, please visit the website
at: www.communityhospitalcorp.com

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
Community Hospital Consulting DRAFT Page 120



APPENDIX

- SUMMARY OF DATA SOURCES

- DATA REFERENCES

- MUA/P AND HPSA INFORMATION
- INTERVIEWEE INFORMATION

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting DRAFT

June 2020
Page 121



SUMMARY OF DATA SOURCES

o CHC

Community Hospital Consulting

Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020
Community Hospital Consulting DRAFT Page 122



Summary of Data Sources

e Demographics

This study utilized demographic data from the Stratasan Canvas tool.

The United States Bureau of Labor Statistics Local Area Unemployment Statistics provides unemployment statistics by county and state;
http://www.bls.gov/lau/#tables.

Food insecurity information is pulled from Feeding America’s Map the Meal Gap, which provides food insecurity data by county,
congressional district and state: http://map.feedingamerica.org/.

This study also used health data collected by the CARES Engagement Network, a national platform that provides public and custom tools
produced by the Center for Applied Research and Engagement Systems (CARES) at the University of Missouri. Data can be accessed at
https://engagementnetwork.org/.

The Annie E. Casey Foundation is a private charitable organization, dedicated to helping build better futures for disadvantaged children in the
United States. One of their initiatives is the Kids Count Data Center, which provides access to hundreds of measures of child well-being by
county and state; http://datacenter.kidscount.org/.

e Health Data

The County Health Rankings are made available by the Robert Wood Johnson Foundation and the University of Wisconsin Population Health
Institute. The Rankings measure the health of nearly all counties in the nation and rank them within states. The Rankings are compiled using
county-level measures from a variety of national and state data sources. These measures are standardized and combined using
scientifically-informed weights. The Rankings are based on a model of population health that emphasizes the many factors that, if improved,
can help make communities healthier places to live, learn, work and play. Building on the work of America's Health Rankings, the University of
Wisconsin Population Health Institute has used this model to rank the health of Wisconsin’s counties every year since 2003;
http://www.countyhealthrankings.org/.

The Centers for Disease Control and Prevention National Center for Health Statistics WONDER Tool provides access to public health

statistics and community health data including, but not limited to, mortality, chronic conditions, and communicable diseases;
http://wonder.cdc.gov/ucd-icd10.html.

This study utilizes parish level data from the Behavioral Risk Factor Surveillance System (BRFSS), provided by the Louisiana Department of
Health via email on January 31, 2020.
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Summary of Data Sources

¢ Health Data (continued)

—  This study also used health data collected by the CARES Engagement Network, a national platform that provides public and custom tools

produced by the Center for Applied Research and Engagement Systems (CARES) at the University of Missouri. Data can be accessed at
https://engagementnetwork.org/.

—  The U.S. Census Bureau’s Small Area Health Insurance Estimates program produces the only source of data for single-year estimates of
health insurance coverage status for all counties in the U.S. by selected economic and demographic characteristics. Data can be accessed at
https://www.census.gov/data-tools/demo/sahie/index.html.

—  The U.S. Department of Health and Human Services Health Resources and Services Administration (HRSA) provides Medically Underserved
Area / Population and Health Professional Shortage Area scores, and can be accessed at:
https://datawarehouse.hrsa.gov/tools/analyzers.aspx.

*  Phone Interviews

—  CHC conducted interviews on behalf of MGH from December 3, 2019 — January 13, 2020.
— Interviews were conducted and summarized by Valerie Hayes, Planning Manager.

o CHC
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2020 POVERTY GUIDELINES FOR THE 48 CONTIGUOUS STATES AND THE DISTRICT OF COLUMBIA

PERSONS IN FAMILY/HOUSEHOLD POVERTY GUIDELINE
1 $12,760
2 $17,240
3 $21,720
4 $26,200
5 $30,680
6 $35,160
T $39.640
& $44,120

For families/households with more than 8 persons, add $4.480 for each additional person.
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Medically Underserved Areas/Populations

Background

e Medically Underserved Areas (MUAs) and Medically Underserved Populations
(MUPs) are areas or populations designated by HRSA as having too few primary
care providers, high infant mortality, high poverty or a high elderly population.

e MUAs have a shortage of primary care services for residents within a geographic
area such as:
— A whole county
— A group of neighboring counties
— A group or urban census tracts
— A group of county or civil divisions

e  MUPs are specific sub-groups of people living in a defined geographic area with a
shortage of primary care services. These groups may face economic, cultural, or
linguistic barriers to health care. Examples include, but are not limited to:

— Homeless

— Lowincome

— Medicaid eligible

— Native American

—  Migrant farmworkers

A CHC

< nunity Hospital Consulting
Source: U.S. Department of Health and Human Services, Health Resources and Services Administration, http://www.hrsa.gov/; data accessed January 9, 2019. inity Hospital Consulting
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Medically Underserved Areas/Populations

Background (continued)

e The Index of Medical Underservice (IMU) is applied to data on a service area to
obtain a score for the area. IMU is calculated based on four criteria:

1. Population to provider ratio

2. Percent of the population below the federal poverty level
3. Percent of the population over age 65

4. Infant mortality rate

e The IMU scale is from 1 to 100, where 0 represents ‘completely underserved’
and 100 represents ‘best served’ or ‘least underserved.

e Each service area or population group found to have an IMU of 62.0 or less
qualifies for designation as a Medically Underserved Area or Medically
Underserved Population.

o CHC

Community Hospital Consulting
Source: U.S. Department of Health and Human Services, Health Resources and Services Administration, http://www.hrsa.gov/; data accessed January 9, 2019. - unity Hospital Consulting
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data.HRSA.gov — MUA Find

|[IMUA/PID  Service Area Name Designation Type Primary State Name Index of Medical Underservice Score Status Rural Status Designation Date Update Date ||
1227188358 Morehouse Parish Medically Underserved Area Louisiana 58.5 Designated Rural 11/01/1978 07/06/2018
Morehouse General Hospital Community Health Needs Assessment and Implementation Plan June 2020

Community Hospital Consulting DRAFT Page 130



Health Professional Shortage Areas

Background

* Health Professional Shortage Areas (HPSAs) are designations that indicate health
care provider shortages in:
—  Primary care
— Dental health
— Mental health

 These shortages may be geographic-, population-, or facility-based:

— Geographic Area: A shortage of providers for the entire population within a defined geographic area.

—  Population Groups: A shortage of providers for a specific population group(s) within a defined
geographic area (e.g., low income, migrant farmworkers, and other groups)

—  Facilities:
= Other Facility (OFAC)
=  Correctional Facility
=  State Mental Hospitals

=  Automatic Facility HPSAs (FQHCs, FQHC Look-A-Likes, Indian Health Facilities, HIS and Tribal
Hospitals, Dual-funded Community Health Centers/Tribal Clinics, CMS-Certified Rural Health
Clinics (RHCs) that meet National Health Service Corps (NHSC) site requirements)

A CHC

nity Hospital Consulting
Source: U.S. Department of Health and Human Services, Health Resources and Services Administration, http://www.hrsa.gov/; data accessed January 9, 2019. inity Hospital Consulting
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Health Professional Shortage Areas

Background (continued)

 HRSA reviews these applications to determine if they meet the eligibility criteria
for designation. The main eligibility criterion is that the proposed designation
meets a threshold ratio for population to providers.

 Once designated, HRSA scores HPSAs on a scale of 0-25 for primary care and
mental health, and 0-26 for dental health, with higher scores indicating greater
need.

"a CHC

Community Hospital Consulting

Source: : U.S. Department of Health and Human Services, Health Resources and Services Administration, http://www.hrsa.gov/; data accessed January 9, 2019.
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data.HRSA.gov — HPSA Find

||Dis:ipline HPSA ID HPSA Name Designation Type Primary State Name _ County Name HPSA FTE Short HPSA Score _ Status Rural Status Designation Date Update Date ||
Primary Care 1225770969 BASTROP OUTPATIENT RURAL HEALTH CLINIC Rural Health Clinic Louisiana Morehouse 019 Desif Rural 08/18/2019 08/18/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
BASTROP OUTPATIENT RURAL HEALTH CLINIC 510S i St Bastrop LA 71220-5033 Morehouse Rural
Mental Health 7224887673 BASTROP OUTPATIENT RURAL HEALTH CLINIC Rural Health Clinic Louisiana Morehouse 019 Designated  Rural 08/18/2019 08/18/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
BASTROP OUTPATIENT RURAL HEALTH CLINIC 510S i St Bastrop LA 71220-5033 Morehouse Rural
Primary Care 1225891283 MER ROUGE OUTPATIENT RURAL HEALTH CLINIC Rural Health Clinic Louisiana Morehouse 019 Desif Rural 08/18/2019 08/18/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
MER ROUGE QUTPATIENT RURAL HEALTH CLINIC 220 W Davenport Ave Mer Rouge LA 71261-3903 Morehouse Rural
Mental Health 7222466541 MER ROUGE OUTPATIENT RURAL HEALTH CLINIC Rural Health Clinic Louisiana Morehouse 019 Designated  Rural 08/18/2019 08/18/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
MER ROUGE OUTPATIENT RURAL HEALTH CLINIC 220 W Davenport Ave Mer Rouge LA 71261-3903 Morehouse Rural
Primary Care 12299922G5 MOREHOUSE COMMUNITY MEDICAL CENTERS, INC. Federally Qualified Health Center Louisiana Morehouse 024 Desi Rural 09/30/2007 08/18/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
CommuniHealth Services Bastrop Family Practice &amp; Behavioral Health Center 518 Durham St Bastrop LA 71220-5013 Morehouse Rural
CommuniHealth Services Bastrop High School-Based Health Center 402 Highland Ave Bastrop LA 71220-2241 Morehouse Rural
CommuniHealth Services Bastrop Pediatrics Center 501 Durham St Bastrop LA 71220-5012 Morehouse Rural
CommuniHealth Services Marion Family Practice, Dental &amp; Behavioral Health Center 335 Main St Marion LA 71260-5253 Union Non-Rural
CommuniHealth Services Mer Rouge Family Practice &amp; Behavioral Health Center 108 N 16th St Mer Rouge LA 71261-9726 Morehouse Rural
CommuniHealth Services Mobile Unit #1 518 Durham St Bastrop LA 71220-5013 Morehouse Rural
CommuniHealth Services Monroe Pediatrics &amp; Pediatric Behavioral Health Center 1825 N 18th St Monroe LA 71201 Ouachita Non-Rural
CommuniHealth Services Morehouse Elementary School-Based Health Center 1001 W Madison Ave Bastrop LA 71220-4331 Morehouse Rural
CommuniHealth Services Riser Middle School-Based Health Center 100 Price Dr West Monroe LA 71292-6315 Ouachita Non-Rural
CommuniHealth Services Union Parish High School-Based Health Center 1126 Marion Hwy Farmerville LA 71241-9305 Union Rural
CommuniHealth Services West Monroe High School-Based Health Center 201 Riggs St West Monroe LA 71291-2640 Ouachita Non-Rural
Mental Health 7229992233 MOREHOUSE COMMUNITY MEDICAL CENTERS, INC. Federally Qualified Health Center Louisiana Morehouse 021 Designated Rural 09/01/2007 08/18/2019
ite Name Site Address Site City Site State Site ZIP Code County Rural Status
CommuniHealth Services Bastrop Family Practice &amp; Behavioral Health Center 518 Durham St Bastrop LA 71220-5013 Morehouse Rural
CommuniHealth Services Bastrop High School-Based Health Center 402 Highland Ave Bastrop LA 71220-2241 Morehouse Rural
CommuniHealth Services Bastrop Pediatrics Center 501 Durham St Bastrop LA 71220-5012 Morehouse Rural
CommuniHealth Services Marion Family Practice, Dental &amp; Behavioral Health Center 335 Main St Marion LA 71260-5253 Union Non-Rural
CommuniHealth Services Mer Rouge Family Practice &amp; Behavioral Health Center 108 N 16th St Mer Rouge LA 71261-9726 Morehouse Rural
CommuniHealth Services Mobile Unit #1 518 Durham St Bastrop LA 71220-5013 Morehouse Rural
CommuniHealth Services Monroe Pediatrics &amp; Pediatric Behavioral Health Center 1825 N 18th St Monroe LA 71201 Ouachita Non-Rural
CommuniHealth Services Morehouse Elementary School-Based Health Center 1001 W Madison Ave Bastrop LA 71220-4331 Morehouse Rural
CommuniHealth Services Riser Middle School-Based Health Center 100 Price Dr West Monroe LA 71292-6315 Ouachita Non-Rural
CommuniHealth Services Union Parish High School-Based Health Center 1126 Marion Hwy Farmerville LA 71241-9305 Union Rural
CommuniHealth Services West Monroe High School-Based Health Center 201 Riggs St West Monroe LA 71291-2640 Ouachita Non-Rural
Dental Health 6229605187 BASTROP OUTPATIENT RURAL HEALTH CLINIC Rural Health Clinic Louisiana Morehouse 020 Desif Rural 08/18/2019 08/26/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
BASTROP OUTPATIENT RURAL HEALTH CLINIC 510S i St Bastrop LA 71220-5033 Morehouse Rural
Dental Health 6222928212 MER ROUGE OUTPATIENT RURAL HEALTH CLINIC Rural Health Clinic Louisiana Morehouse 018 Designated  Rural 08/18/2019 08/28/2019
Site Name Site Address Site City Site State Site ZIP Code County Rural Status
MER ROUGE OUTPATIENT RURAL HEALTH CLINIC 220 W Davenport Ave Mer Rouge LA 71261-3903 Morehouse Rural
Dental Health 6229992253 MOREHOUSE COMMUNITY MEDICAL CENTERS, INC. Federally Qualified Health Center Louisiana Morehouse 026 Desif Rural 01/09/2007 08/28/2019
Site Address Site City Site State Site ZIP Code County Rural Status
CommuniHealth Services Bastrop Family Practice &amp; Behavioral Health Center 518 Durham St Bastrop LA 71220-5013 Morehouse Rural
CommuniHealth Services Bastrop High School-Based Health Center 402 Highland Ave Bastrop LA 71220-2241 Morehouse Rural
CommuniHealth Services Bastrop Pediatrics Center 501 Durham St Bastrop LA 71220-5012 Morehouse Rural
CommuniHealth Services Marion Family Practice, Dental &amp; Behavioral Health Center 335 Main St Marion LA 71260-5253 Union Non-Rural
CommuniHealth Services Mer Rouge Family Practice &amp; Behavioral Health Center 108 N 16th St Mer Rouge LA 71261-9726 Morehouse Rural
CommuniHealth Services Mobile Unit #1 518 Durham St Bastrop LA 71220-5013 Morehouse Rural
CommuniHealth Services Monroe Pediatrics &amp; Pediatric Behavioral Health Center 1825 N 18th St Monroe LA 71201 Ouachita Non-Rural
CommuniHealth Services Morehouse Elementary School-Based Health Center 1001 W Madison Ave Bastrop LA 71220-4331 Morehouse Rural
CommuniHealth Services Riser Middle School-Based Health Center 100 Price Dr West Monroe LA 71292-6315 Ouachita Non-Rural
CommuniHealth Services Union Parish High School-Based Health Center 1126 Marion Hwy Farmerville LA 71241-9305 Union Rural
CommuniHealth Services West Monroe High School-Based Health Center 201 Riggs St West Monroe LA 71291-2640 Ouachita Non-Rural
Dental Health 6222207411 Morehouse Parish High Needs Geographic HPSA Louisiana Morehouse 2.37 16 Designated  Rural 03/14/1980 07/27/2017
Component State Name Component County Name Component Name Component Type Component GEOID __ Component Rural Status
Louisiana Morehouse Parish Morehouse Parish Single County 22067 Rural
Primary Care 1226704894 LI-Morehouse Parish Low Income Population HPSA Louisiana Morehouse 0.59 13 Designated Rural 12/31/1990 10/26/2017
Component State Name Component County Name Component Name Component Type Component GEOID _ Component Rural Status
Louisiana Morehouse Parish Morehouse Parish Single County 22067 Rural
Mental Health 7226946046 Morehouse Parish High Needs Geographic HPSA Louisiana Morehouse 1.76 19 Designated  Rural 01/05/1981 10/27/2017
Coméonent State Name Component County Name Component Name Component Type Component GEOID __ Component Rural Status
Louisiana Morehouse Parish Morehouse Parish Single County 22067 Rural
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Morehouse General Hospital Community Health Needs Assessment Interviewee Information

IRS
Intervie
Organization Da::e W Interviewer Category Population Served
Morehouse Innovation & Technolo
Vicki Carpenter Director Y AI‘IIianlce ey 12/19/2019 (Morehouse Parish| Valerie Hayes X General Public
Susan Coston Nursing Supervisor Morehouse Parish Health Unit 12/12/2019 [Morehouse Parish| Valerie Hayes X General Public
Multi-parish area,
General Public, Youn
Nancy Everett Practical Nurse Instructor Louisiana Delta Community College 12/3/2019 including Valerie Hayes X A:ull s
Morehouse Parish
Multi-parish area,
Robert "Bob" Green Board Chairman Morehouse General Hospital 12/9/2019 including Valerie Hayes X General Public
Morehouse Parish
Multi-parish area,
American Red Cross (North LA Chapter - General Public,
Lana Haire Disaster Program Specialist ! ( P 12/10/2019 including Valerie Hayes X ubll
Monroe) ) Vulnerable
Morehouse Parish
Multi-parish area,
Nicole Harris Business Service Representative Vantage Health Plan 12/9/2019 including Valerie Hayes X General Public
Morehouse Parish
Moreh E ic Devel t
Kay King Chief Executive Officer orehouse conomlf: evelopmen 12/13/2019 (Morehouse Parish| Valerie Hayes X General Public
Corporation
Multi-parish 3
. . United Way of Northeast Louisiana 211 u ,I parls: area X ]
Kim Lowery Director Service 1/13/2020 including Valerie Hayes X General Public
Morehouse Parish
Multi-parish area,
Clint Mercer Shared Savings Supervisor Vantage Health Plan 12/9/2019 including Valerie Hayes X General Public
Morehouse Parish
Multi-parish area,
Angela Moore Case Manager Morehouse General Hospital 12/19/2019 including Valerie Hayes X General Public
Morehouse Parish
Multi-parish area, Mental Health,
LaTonya Owens Regional Prevention Coordinator Northeast Delta Human Services Authority| 12/16/2019 including Valerie Hayes X Behavioral Health,
Morehouse Parish Vulnerable
Early Childhood, Youth,
Pam Walker Instructional Technology Assistant Morehouse Parish School Systems 12/16/2019 [Morehouse Parish| Valerie Hayes X y &t Y
Teen/Adolescent

A: Work for a State, local, tribal, or regional governmental public health department (or equivalent department or agency) with knowledge, information, or expertise relevant to the health needs of the community

B: Member of a medically underserved, low-income, and minority populations in the community, or individuals or organizations serving or representing the interests of such populations

Source: Morehouse General Hospital Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; December 3, 2019 — January 13, 2020.
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Morehouse General Hospital

2021 - 2023 Implementation Plan

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Morehouse General Hospital (MGH) by Community Hospital
Consulting (CHC Consulting). This CHNA utilizes relevant health data and stakeholder input to identify the significant community health needs in
Morehouse Parish, Louisiana.

The CHNA Team, consisting of leadership from MGH, met with staff from CHC Consulting on February 12, 2020 to review the research findings and
prioritize the community health needs. Four significant community health needs were identified by assessing the prevalence of the issues identified from the
health data findings combined with the frequency and severity of mentions in community input.

The CHNA Team participated in a roundtable discussion prioritization process to rank the community health needs based on three characteristics: size and
prevalence of the issue, effectiveness of interventions and their capacity to address the need. Once this prioritization process was complete, MGH
leadership discussed the results and decided to address all of the prioritized needs in various capacities through hospital and clinic specific implementation
plans.

The four most significant needs, as discussed during the February 12th prioritization meeting, are listed below:

1.) Access to Mental and Behavioral Health Care Providers and Services

2.) Continued Emphasis on Physician Recruitment and Retention to Increase Access to Local Care

3.) Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles
4.) Access to Affordable Care and Reducing Health Disparities Among Specific Populations

MGH leadership has developed the following implementation plan to identify specific activities and services which directly address all of the identified
priorities. The objectives were identified by studying the prioritized health needs, within the context of the hospital’'s overall strategic plan and the availability
of finite resources. The plan includes a rationale for each priority, followed by objectives, specific implementation activities, responsible leaders, annual
updates and progress, and key results (as appropriate).

The MGH Board reviewed and adopted the 2020 Community Health Needs Assessment and Implementation Plan on June 25, 2020.
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Priority #1: Access to Mental and Behavioral Health Care Providers and Services

Rationale:

Many interviewees mentioned limited local resources leading to long wait times and the transferring of patients outside of the parish for care. The perceived shortage of resources was mentioned specifically for younger
residents, with one interviewee stating: “The Hope Unit in the hospital recently opened, so it's very accessible for the older residents. For the younger population, there are some outpatient clinics around, but inpatient is not

accessible. If a younger patient has problems, they’re shipped out. They're leaving Morehouse Parish because there’s nothing here.”

Interviewees discussed a stigma associated with seeking mental and behavioral health services that may keep residents from receiving the care they need. Significant substance use was also mentioned, as well as concern
surrounding the introduction of substances to youth. One interviewee stated: “| have concerns about early exposure to and early use of drugs or substances. Children are being exposed to the dangers of illicit drug use and

alcohol. There seems to be more, and the age of introduction to that gets lower and lower.”

It was noted by interviewees that there may be mental and behavioral health concerns within the community due to previous natural disasters. One interviewee stated: “We had a flood a few years ago and people lost a lot of

income, land, revenue, all that wears on mental health.”

Objective:
Provide and promote access to mental and behavioral health care services in the community

Implementation Activity

1.A. MGH will continue to staff a social worker who counsels
obstetric patients on varying issues, such as homelessness or
fetal demise.

Responsible Leader(s)

Case Management,
Social Worker

Progress

FY 2021

Key Results
(As Appropriate)

Progress

FY 2022

Key Results
(As Appropriate)

Progress

FY 2023

Key Results
(As Appropriate)

1.B. MGH will continue to evaluate and transfer any patients
that present to the Emergency Room with a mental or
behavioral health issue to applicable facilities as appropriate.
Additionally, MGH social workers will continue to provide a
brochure of community resources to applicable patients, and
will work to update the information based on new agencies in
the area.

CNO, ER Director,
Case Management

1.C. MGH will continue to participate in the Ouachita Coroner's
Office program that allows for the hospital to call the office if a

patient presents to the Emergency Room reporting sexual ER Director
assault, and a Sexual Assault Nurse Examiner (SANE) will

come to the hospital to treat the patient.

1.D. MGH will continue to offer the Hope Unit for local access

to both inpatient and outpatient services, including individual CEO

and group mental health therapy, for adults age 55 and older.

1.E. MGH will continue to educate local high school students
on safety precautions on prom night.

CNO, ER Director
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Priority #2: Continued Emphasis on Physician Recruitment and Retention to Increase Access to Local Care

Rationale:

Morehouse Parish has a lower rate of primary care providers per 100,000 population than the state, as well as a higher rate of preventable hospitalizations than the state.

Within the interviews, there were contradictory statements regarding the availability of primary care services. Some interviewees noted perceived long wait times for appointments and a general concern surrounding the high
turnover rates across primary care providers, as well as the number of aging physicians in the community that would require appropriate succession planning. One interviewee stated: “Primary care docs are getting scarce
because the primary care physicians are of the older population now. We have some great older physicians that will be retiring in five years.”

Interviewees also mentioned a lack of 24 hour facilities in the community, which may lead to misuse of the Emergency Room or outmigration to Monroe for those services. It was noted that there is a lower number of residents
seeking preventive care services, which may result in a potentially adverse health outcome. One interviewee stated: “There are lots of providers that accept Medicaid but our population doesn’t think to buy into the wellness part of
it. They want to go [to the doctor] when they're sick or show up to the ER, they only go when there’s a bad problem.”

With regards to specialty care, interviewees noted a perceived shortage of specialists in the community that may be leading to outmigration to Monroe and Shreveport, transportation barriers and delaying and/or foregoing
care. Specific specialties mentioned as needed include cardiology, pulmonology, hematology, orthopedics, nephrology, dermatology, ophthalmology, otolaryngology and pediatric gastroenterology.

Interviewees also noted long wait times for appointments with specialty providers, as well as frustration with the minimal time spent with the specialty physicians during appointments. One interviewee stated: “Sometimes
specialists don’t accept new patients or they have a waiting list. You wait 2 months for an appointment and you're in and out in 15 minutes so they don’t get to the root of the problem.”
Objective:
Provide and promote access to primary health care services in the community
FY 2021 FY 2022 FY 2023
Implementation Activity Responsible Leader(s) P Key Results P Key Results Faess Key Results
(As Appropriate) (As Appropriate) (As Appropriate)
2.A. MGH will continue to consult its Medical Staff
Development Plan to determine the physician needs of the
! ) . . . CEO
parish and consider the recruitment of providers accordingly.
2.B. MGH will continue to strengthen the continuum of care by
increasing health information exchange opportunities, such as CNO, Case
electronically exchanging patient summaries of care with other | Management, Nursing
physicians to reconcile any medication concerns and Informatics,
conducting routine follow-up phone calls with discharged Department Managers
patients.
Current Examples
include:
2.C. MGH will continue to serve as a clinical site for health . . University of
care students from several local academic institutions to rotate Quality D_|rect0r, Louisiana at Monroe,
o Nursing .
through the facility. Delta Community
College, CTC,
McCann
2.D. MGH will continue to host AHEC high school students
during the summer time so that they may observe different Quiality Director
areas of the hospital.
2.E. MGH will explore the idea of creating a foundation, with
one of the main goals being the provision of scholarships to CEO, CFO
local students interested in health care careers.
2.F. MGH will continue to host space for rotating specialty
services, such as gastroenterology, cardiology, orthopedic
surgery, general surgery and wound care in order to increase CEO
access to specialty care providers and services in the
community.
2.G. MGH will continue to provide telecardiology, teleneurology
and telepsych services, and will explore expanding CEO, CNO
telemedicine services as opportunities arise.
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Priority #3: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable

Conditions and Unhealthy Lifestyles

Rationale:

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrants a need for increased preventive education and services to improve the health of the community. Heart disease and cancer are the
two leading causes of death in Morehouse Parish and the state. Morehouse Parish has higher mortality rates than Louisiana for diseases of heart; malignant neoplasms; cerebrovascular diseases; diabetes mellitus; chronic lower
respiratory diseases; accidents (unintentional injuries); Alzheimer’s disease; nephritis, nephrotic syndrome and nephrosis; essential hypertension and hypertensive renal disease; septicemia; lung and bronchus cancer and
pancreatic cancer.

Morehouse Parish has higher rates of communicable diseases such as chlamydia and gonorrhea than the state. Morehouse Parish also has higher rates of chronic conditions than the state, such as obesity and asthma, and
higher rates of unhealthy lifestyle behaviors such as physical inactivity. With regards to maternal and child health, specifically, Morehouse Parish has higher percentages of low birth weight births than the state, and higher rates of
teen births than the state. Data also suggests that Morehouse Parish adults may not be seeking preventive care services in an appropriate manner, such as mammograms and pap tests.

Several interviewees noted that there is a limited education and awareness of health care services in the community, as well as information on how to get insurance and what type of insurance coverage they need. One
specific interviewee stated: “The whole parish needs education on health care. They need help getting insurance, finding out which kind of insurance they need, they need help with transportation to get to these facilities...” It was
also mentioned that there is a lack of local access to routine vaccinations for insured residents, which leads to outmigration for those services.

Interviewees also discussed a concern surrounding the lack of education and compliance with medications, specifically for those who may be diabetic or hypertensive. It was also noted that there are higher rates of chronic
conditions in the community, specifically obesity, diabetes, stroke and heart disease. One interviewee stated: “We lack in the healthy eating area because we have high rates of strokes, heart attacks, diabetes...”

Objective:
Implement programs and provide educational opportunities that seek to address unhealthy lifestyles and behaviors in the community
FY 2021

FY 2022 FY 2023

Implementation Activity Responsible Leader(s) Key Results

(As Appropriate)

Key Results
(As Appropriate)

Key Results

Progress (As Appropriate)

Progress Progress

Current examples

3.A. MGH will continue to participate in local health-related include:
events to promote hospital services, offer a variety of health Healthy Blue, Coats
screenings to the community, and/or support or partner with Marketing Department for Kids, local

schools, local faith-
based institutions, flu
clinic for employees

Current examples
include:
Morehouse Parish
Healthy Community,
Children's Coalition,
Early Headstart,
smoking cessation,
lunch and learn
events, school
wellness initiatives

local organizations that provide services to vulnerable
populations.

3.B. MGH will continue to increase educational opportunities
for the public concerning wellness topics and health risk
concerns.

Marketing Department

Current examples

3.C. MGH personnel will continue to serve in leadership roles include:

and as volunteers with many agencies and committees in the
community. Additionally, MGH will continue to provide staff
representation at various conferences and in local consortiums
focused around its patient population's needs.

All Staff

Salvation Army, Kids
First Morehouse,
More for You, Delta
Community College
Nursing Program

3.D. MGH will continue to increase awareness of its service
offerings in the community through local media outlets, such
as the radio, billboards, direct mail advertisements, Facebook
and updating the hospital's website.

Executive Assistant

3.E. MGH will continue to provide medication management
resources to patients upon discharge as needed.

Case Management,
Clinical Resource
Management Director,
Pharmacy
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Priority #4: Access to Affordable Care and Reducing Health Disparities Among Specific Populations

Rationale:

Morehouse Parish has a lower median household income than the state, and a higher unemployment rate than Louisiana. Morehouse Parish also has a higher percentage of families and children living below poverty than the
state, and a higher percentage of students eligible for free or reduced price lunch than the state. Additionally, Morehouse Parish has several Health Professional Shortage Area designations and census tract-based Medically
Underserved Area/Population designations, as defined by the U.S. Department of Health and Human Services Health Resources and Services Administration (HRSA).

Interviewees raised concern surrounding generational poverty and the number of youth residents who are not pursuing healthy lifestyles due to parental influence, with one interviewee stating: “Morehouse Parish has a lot of
generational poverty. Those teenagers and young people aren’t being given enough tools and resources to know how to live a healthy lifestyle because they're looking at their parents and grandparents.” The cost barriers to care
in the community were mentioned as potentially leading to foregoing care, misuse of the Emergency Room, low prioritization of health care needs and difficulty affording medications. Elderly residents were specifically mentioned
as affected by expensive medications, with one interviewee stating: “The elderly are not able to afford their medication. They have to choose between paying their bills or buying their meds. They'll keep their lights on every time,
S0 you get a lot of people coming in with heart failure because they can't afford their medicine.”

Dental care services were noted as particularly expensive, which may result in a lower number of residents seeking preventive services. Transportation barriers were also mentioned specifically for low income residents, with
one interviewee stating: “One of the things that may be keeping people from accessing hospital care may be access to transportation from low income persons. We are a rural area, we don’'t have any public transportation or any
real systematic transportation system in our area.”

When asked which subpopulations may experience health disparities in Morehouse Parish, interviewees discussed the youth, low income/working poor, elderly, homeless and veteran populations.

With regards to the youth population, interviewees discussed a lack of afterschool activities, drug use (marijuana), high crime rates and high drop out rates and generational poverty as challenges for this group. For low
income/working poor residents, interviewees mentioned cost barriers to care, a lack of affordable medications, transportation barriers and a lack of access to affordable, healthy food as disproportionately challenging these
residents.

Interviewees mentioned transportation barriers, a lack of access to nutritious food and a lack of affordable medications as health disparities affecting the elderly population in Morehouse Parish. For the homeless population,
interviewees mentioned those residents are challenged by a lack of homeless shelters and a lack of safe, affordable housing options in the community.

Lastly, for veterans, interviewees discussed a lack of access to local resources and services, a stigma associated with seeking mental health care services and mental health concerns as challenges for such residents.

Objective:
Implement and offer programs that aim to reduce health disparities by targeting specific populations

FY 2021 FY 2022 FY 2023

Implementation Activity Responsible Leader(s) 5 Key Results P Key Results P Key Results
rogress (As Appropriate) rogress (As Appropriate) rogress (As Appropriate)
Current examples
include:
. . . . . Salvation Army, local
4.A. MGH will continue to host and participate in donation Y,
. : . . . . food banks, backpack
drives to benefit underserved organizations in the community, | Marketing Department| _ . . :
X drives, clothing drives,
as well as educational events. .
Coats for Kids, annual
community baby
shower
4.B. MGH will explore strengthening its partnerships with local | Lab Director, Director
nursing homes to provide lab and imaging services. of Radiology
4.C. MGH will continue to staff an in house Medicaid Office for| Admissions/Communi
patients, or anyone in the community, to apply for Medicaid. cations Director
4.D. MGH will continue to work with self pay patients on . .
) ) Admissions/Communi
payment plans and/or insurance coverage through the in . )
o ) cations Director
house Medicaid Office.
) ) . . . .. | Admissions/Communi
4.E. MGH will continue to provide translation services and will . )
explore providing resources in multiple languages cations Director, Case
p P 9 P guages. Management
4.F. MGH will continue to connect patients to affordable Admissions/Communi
resources, such as discount pharmacy services when cations Director, Case
available. Management
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Section 3:
Feedback, Comments and Paper Copies
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INPUT REGARDING THE HOSPITAL'S
CURRENT CHNA

o CHC

Community Hospital Consulting
Lommunity Mospiial \Lonsulting
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CHNA Feedback Invitation

e MGH invites all community members to provide feedback
on its previous and existing CHNA and Implementation
Plan.

e To provide input on this or the previous CHNA, please see
details at the end of this report or respond directly to the
hospital online at the site of this download.

—s
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Feedback, Questions or Comments?

Please address any written comments on the CHNA and Implementation Plan and/or
requests for a copy of the CHNA and Implementation Plan to:

Morehouse General Hospital
ATTN: Administration

323 W. Walnut Avenue
Bastrop, Louisiana 71220

Please find the most up to date contact information on the Morehouse General
Hospital website under “CHNA”:
https://mghospital.com/about/chna/

—"QHC

ommunity Hospital Consulting
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Thank you!

Community Hospital Consulting
7800 N. Dallas Parkway, Suite 200
Plano, TX 75024
972-943-6400

www.communityhospitalcorp.com

Lisette Hudson - |hudson@communityhospitalcorp.com
Valerie Hayes - vhayes@communityhospitalcorp.com

CHC
Community Hospital Consulting
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